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28% avoid going to their
GP because of poor
communication, often resulting
in a delayed diagnosis

There are 293,000 new cases of 
cancer diagnosed in the UK every year 
and 6% of those, or 18,000, involve 
hard of hearing people and British Sign 
Language (BSL) users.

With 28% avoiding going to see their 
GP because of poor communication, 
this often results in a delayed diagnosis, 
lowering chances for successful or early 
diagnosis for cancer treatment.

These were just some of the facts 
delivered to palliative care staff at a 
national conference aimed at raising 
awareness and giving advice about 
caring for terminally ill deaf patients 
with dignity and respect at the end of 
their lives.

Could better communication 
reduce the number of
terminally ill deaf people?

Consider how these fears may be 
magnified in a deaf patient, struggling not 
only to come to terms with their illness, 
but also finding it hard to communicate 
with their care professionals.

David Hyslop, OBE; Robin Paijmans, 
Macmillan Clinical Psychologist; Tina 
Swani, Chief Executive, St Mary’s 
Hospice; Karen McCarthy, Senior 
Palliative Care Social Worker, St Mary’s 
Hospice; and Isabel Quinn, National 
End of Life Care Programme Manager.

Also launched was bid services’ best 
practice booklet, a ‘Guide to Working 
with Deafness and Palliative Care’ 
which, said Margaret, was welcomed 
by delegates and, in general, feedback 
from the event was very positive. One 
attendee commented, “I found the 
knowledge, case studies, speakers 
and awareness taster session very 
beneficial and came away very sad 
and embarrassed, as a hearing person 
in the clinical environment, what very 
little we offer as a whole.”

The lack of current provision was 
underlined by Mr Paijmans, who 
delivered what Margaret described as 
“mind-blowing” statistics, including the 
fact that 70% of deaf patients have no 
interpreters available when they go for 
their consultations.

“What came out of the conference 
was that there really is a need to make 
sure health care professionals have 
deaf awareness training and skills so 
that they know how to break bad news 
in the right way, “said Jeannette.
continued on page 2

“Mind blowing” statistics discussed by panel of expert speakers at a recent palliative care 
conference highlight the urgent need for deaf awareness training for health care professionals

International conference 
furthers best practice for 
newborns and children

The NHS Newborn Hearing Screening 
Programme was a topic discussed as 
part of National Knowledge Week for 
Hearing (15-19 March 2010), and 
brought together international experts 
in audiology and early intervention to 
share best practice from across the care 
pathway and work towards improving 
outcomes for deaf children. 

Held last month, it was hosted in 
Birmingham by bid services, which 
supports more than 3,000 deaf, 
deafened, hard of hearing and physically 
and sensory disabled people across the 
West Midlands annually.

Claire Wade, bid’s Palliative Care 
Co-ordinator said, “When someone is 
diagnosed with a terminal illness, it 
can be a distressing time for both the 
patient and their family.

A lot of patients’ families act 
as interpreter and may not
tell that person what is wrong 
to avoid upsetting them

Fellow conference organisers, 
Margaret Jones, care management 
team manager, Carole Fry Smith, 
Jeannette Harper and communication 
team manager, Carole Rutherford, 
agreed with her.

“We were quite surprised about how 
little palliative care professionals know 
about dealing with deaf patients,” said 
Margaret following the conference. “We 
had some difficulties with deaf people 
going through cancer care who didn’t 
have the kind of support we felt was 
necessary and it highlighted the need 
for us to try to do something to raise 
awareness across medical professions 
and in order to make services more 
accessible to the deaf community.”

The event included a deaf awareness 
taster and opportunities to network, 
create support circles and raise the 
profile of palliative care services. A 
panel of expert speakers included: 

Liverpool will be the next port of call 
for Deafness Research UK’s 2010 Bionic 
Ear Roadshow.

Sponsored by BUPA, this innovative 
show will be visiting several schools in 
the city throughout April and aims to 
teach pupils about how important and 
delicate their hearing is and to raise 
awareness of the risks they face to their 
hearing.

 The Bionic Ear Show has been 
designed to raise awareness of the 
dangers that many of us are unwittingly 
exposing our hearing to, and for young 
people in particular, about limiting 
exposure to loud music by turning down 
the volume on MP3 players. 

“While the revolution in MP3 and 
phone technology has given us all 
the benefit of music on the move, 
an unwelcome side effect is we are 
pumping up the volume into our ears 
and at a far earlier age than ever 
before,” said Vivienne Michael, Chief 
Executive of Deafness Research UK. 

Bionic Ear Show drums up awareness in Merseyside
“The fear is that many of us are playing 
music at such high volume that we risk 
permanent deafness and tinnitus far 
earlier than would be expected simply 
as a result of old age.

“Turning the volume down slightly 
is such a simple thing to do and will 
enable today’s generation to continue 
to enjoy their music for years to come.”

Through interactive and entertaining 
demonstration, pupils learn how the ear 
works, what can go wrong and what 
can be done to put things right. The 
Bionic Ear Show appeals to all ages and 
also includes free hearing tests along 
with other interesting and informative 
demonstrations about how the ear 
works, and how to protect your hearing.

If you would like the show to come 
to your school, community group or 
event for free contact Laura Ganpot at 
Deafness Research on 020 76798951 or 
email laura.ganpot@deafnessresearch.
org.uk.

“We want as many babies and 
families to benefit from early 
identification as possible”

Latest figures from the programme 
show that hearing screening is highly 
effective, with over 5,200 cases of 
childhood deafness detected, and over 
3.5 million babies screened since the 
Programme began in 2001.

Early detection leads to better 
outcomes for children as support 
for communication and language 
development can be put in place early. 

However, to ensure that the benefits 
of screening are maximised the 
conference agreed that there is still 
much work to do to ensure that high 
quality assessment and early support 
services from the social care, education 
and voluntary sectors are available to 
all families. 

For more information on the 
interactive, educational show visit
www.bionicearshow.org

“Our [NHS] focus must be 
on setting and meeting the 
highest possible standards”

Professor Adrian Davis, Director of 
the NHS Newborn Hearing Screening 
Programme, said, “Over the past 25 
years we have seen many innovations 
to the way newborn hearing screening 
is carried out and in England we have 
a highly effective universal screening 
programme. “We want as many babies 
and families to benefit from early 
identification as possible.

continued on page 4

Developed in response to fears of unwittingly causing damage to their ears, the travelling show 
aims to teach children how the ear works and how to protect their hearing
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Continued from the front page...

Hearing Times is an independent 
newspaper, published 10 times per year. 
The newspaper is distributed throughout 
the United Kingdom to charities, ENT 
and hearing therapy clinics, audiologists, 
hearing aid dispensers, care homes and 
schools as well as individual subscribers 
reaching an estimated readership of over 
15,000. The contents of Hearing Times are 
copyrighted and no part may be reproduced 
in part or whole without prior consent from 
the newspaper. The opinions expressed in 
articles, columns or adverts are those of 
the writer or advertiser and not necessarily 
those of Hearing Times Ltd.

Contributors: Charlie Swinbourne, Ellen 
Dalgairns, Juliet England, Deafinitely 
Girly, Ed Gould, Juliette Kemp, Ruth Moss, 
Bryony Parkes
Thanks also to: SignHealth, Deafness 
Research, BTA, BSHAA, FDSO, The Tennis 
Foundation, NDCS, England Deaf Rugby, 
Hearing Dogs, DPUK and many more!

Editor’s message

Should you wish to reproduce any 
articles featured in this month’s issue 
please email your request to info@
hearingtimes.co.uk                                                                                                                          

If you have an exciting news 
story to report, an opinion to 
express, or an event to promote 
get in touch with the team at 
editorial@hearingtimes.co.uk

The theme of the April issue is 
‘private versus NHS healthcare’ 
- a topic which has provoked much 
discussion among our writers.

Juliet England tells Hearing Times 
why she will never buy a hearing aid 
(page 12), while Charlie Swinbourne 
asks: if you can do a hearing test 
online and buy a hearing aid for £99, 
are both the NHS and expensive 
private options to become redundant? 
See (page 13).

We have an exciting page of film 
reviews for your entertainment 
in April (page 8). In between the 
seasonal showers, why not pop to 
one of the events listed (page 15) 
such as the London Rugby Festival, 
for which England Deaf Rugby Union 
will be submitting a female team for 
the first time?

Hearing Times has been keeping 
in touch with over 1,000 friends 
on Facebook, encouraging debates 
and sharing news. It is also a great 
way to let one of our team know if 
you have a story you want to tell us 
about.
 
Just a reminder, you can now view 
the latest issue of Hearing Times 
online for FREE, by simply signing 
up online for a subscription at www.
hearingtimes.co.uk. This means 
you can view the Hearing Times 
e-paper at your convenience.
Why not tell your friends?!

In April, Hearing Times is looking 
forward to attending ‘Audiology 
Now’, a conference in the US for 
audiologists and will return with the 
news from across the pond. We will 
also be featuring an interview with up 
and coming deaf actress, Genevieve 
Barr, soon to star in the  new BBC 
series, The Silence.

In the May issue the theme will be 
‘innovation’, bringing you the latest 
news in technology, business, sport, 
services and communication. 

Helen Dewey
Hearing Times Editor

“Delegates agreed that medical 
professionals are fantastic in what they 
do but in terms of breaking bad news 
they’re no better than you or I, if you’ve 
got to try to get that across to someone 
who can’t hear and you’re not trained 
in that, it doesn’t bear thinking about.”

Margaret concurs with this, adding, 
“You need an interpreter who is qualified 
and registered to a level where they can 
pass on the information accurately.

“A lot of patients’ families tend to 
be the interpreter and they might not 
have the level of language required. 
They may also be emotionally involved 
and this could affect what they tell 
their family. In some cases they may 
not tell that person what is wrong as 
they don’t want to upset them – that 
has happened apparently - there is a 
shortage of these kinds of interpreters.”

The conference also showcased a bid 
services’ new DVD featuring the real-
life experience of a deaf cancer sufferer 
which Carole described as “powerful 
and hard-hitting”.

Coll Metcalf, 43, suffers 
from Menieres disease, com-
monly known as tinnitus, a 
progressive inner ear disorder 
that causes hearing loss over 
time.

On a recent visit to her GP 
the mother-of-one was told 
she had a breast lump that would need 
to be checked out. Her GP wrote a re-
ferral, mentioning she was deaf, to her 
local NHS hospital and asked Coll to 
book an urgent appointment.

But when Coll rang the hospital she 
found the typetalk service was con-
stantly engaged and decided to make 
the appointment face to face.

“When I got to reception I was told I 
had to make the appointment by phone 
even though the relevant department 

was just down the corridor,” 
said Coll. “I spent nearly 
an hour trying to explain I 
couldn’t use a telephone in 
the usual way and it was an 
urgent appointment.”

Eventually the receptionist 
was persuaded to call the ap-

pointments department and ask some-
one to come and help her. They refused 
saying Coll should go home and use the 
phone again like everyone else.

Only after Coll burst into tears of 
frustration was she shown into a private 
room and the patient advisory and liai-
son services sent a representative to in-
tervene and help her make an appoint-
ment. “That’s all I wanted - it should 
have been painless and quick to make 
an appointment and instead it was an 
emotional nightmare.”

To highlight communication difficulties faced by deaf NHS patients Robin 
Paijmans, Macmillan Clinical Psychologist, used this case study:

Dear Hearing Times,

Following the article about job 
interviews by Charlie Swinbourne in 
the March issue of Hearing Times, I 
can relate to his position. Of late a 
number of changes have occurred in 
my life.

Three years ago over a period of six to 
nine months I went from having good 
hearing to being bilaterally profoundly 
deafened, some challenge at 37. I was 
lucky and had my own company so 
was in perhaps a little more control 
than others.

I suffered a complete inability to use 
the telephone and as such attract 
new clients and maintain relationships 
with existing clients, suppliers and 
colleagues via phone. As a result 
of this, combined with the global 
economic downturn, I attempted to 
diversify into areas requiring less 
phone contact and different market 
sectors, to no avail. I work in a 
specialised area of IT, so finding staff 
to do the work on my behalf was both 
difficult and expensive; the business 
couldn’t bring the return to justify the 
extra heads to cover for me. After 
investing considerable personal money 
into the business, I decided to wind 
the business up at the end of the last 
financial year. 

Reader’s letters
I knew in 2009 that I’d perhaps need 
to look to entering the job market, 
the last interview I had was over 20 
years ago, my entrance interview for 
university, since then I’d been either 
head hunted or for the past 15 years 
owned my own business.

I’ve set about applying for job upon 
job, eventually removing reference to 
my hearing loss from my CV, despite 
having the attitude of being up front 
about my hearing loss with anyone I 
meet. After two and a half months, 
I got called to my first interview 
this week. The interviewer knew 
of my deafness and of my recently 
appointed (and qualified partnership) 
Hearing Dog, Bruce and we were both 
welcomed, asked if we needed a loop 
or anything else, including a bowl of 
water for Bruce!

The interview wasn’t what people had 
said it would probably be like, straight 
in on a verbal technical exam, only 
two people on the panel, but still hard 
work to lip read the whole hour long 
conversation between two people, 
despite superb deaf awareness, 
because one of the team is deafened.

I wait to hear the outcome, expecting 
it to be negative. I think the fact I 

can’t use a telephone, despite FM 
systems I’ve obtained through access 
to work, was a problem area for them.

There were also questions about Bruce 
and what he’d need in a working 
environment, would he join me every 
day, how would he cope in meetings? 
I looked down to a dog that stayed on 
his blanket and went to sleep (without 
snoring) within seconds of my sitting 
down.

It’s the lack of communication that 
is the issue for all deaf people. I’m 
hoping that opening a dialogue with 
the owners of YouTube (Google) to try 
and access their speech recognition 
software engine to transcribe 
telephone calls and meetings will come 
to something, time will tell.

Speech recognition as a service using 
a smart phone with a data connection 
to a service, such as that of YouTube/
Google, must surely make the life of 
deaf employees in the workplace more 
integrated without having to depend 
on the ability to type excessively, or 
drag people into the horrid world of 
text relay/minicom.

Yours faithfully,
Dr David E Ball

For more information about the conference, bid services and the services it provides, including finding a suitable 
interpreter, visit www.bid.org.uk, call 0121 246 6100, textphone 0121 246 6101 or email info@bid.org.uk

Five year old Beth was placed with 
Carly Waters, 31, from Essex in 2005. 
Carly, deaf since birth, previously relied 
on her husband, Phil, who is hearing.

Carly said, “I relied on Phil until he 
got a new job which involved him being 
away on business. Most of the time that 
he was away I did not sleep well, often 
staying awake until three or four o’clock 
in the morning because I was concerned 
about not being able to hear anything 
at night, feeling on edge. Then beautiful 
hearing dog Beth came into my life, and 
she has changed it completely. She has 
given me peace of mind at night time, 
she’s a great companion and she does 
a great job with the doorbell, smoke 
alarm, alarm clock and cooker timer.”

Carly plays in goal for the England 
and Great Britain Deaf Women’s 
football team. She says “My husband 
and family have been very supportive 
in looking after Beth while I’m away for 
football training and competitions. The 
longest I’ve been away without Beth 
was one month, when I competed in 
the Deaflympics in Taiwan in 2009.

Great Britain came fourth overall 
in the competition. When I returned I 
wondered if Beth would still remember 
her duties, but she hadn’t forgotten 
at all. Sometimes I play football with 
Beth; she is a much better goalkeeper 
than me!” 

Carly works with deaf people at Essex 
Cares Sensory Service and she always 
takes Beth to the office, to meetings, 
training and on visits to deaf people to 
assess their needs. “People often ask 
me to leave Beth with them as they love 
her and they are very impressed with 
her behaviour in their home. She also 
puts a smile on their faces, especially 
elderly people, as some are quite 
depressed with their hearing loss.”

“Beth deserves to be Hearing Dog 
of the Month, as I’ve had her for five 
years and she has been doing her 
duties every day at home and at work. 
She’s a superb hearing dog, is very well 
behaved and is quite well known in the 
local community which is a great way 
to raise awareness about the work of 
Hearing Dogs for Deaf People.

Hearing dog Beth gives Carly Waters peace 
of mind, companionship and freedom

For further information contact Hearing Dogs for Deaf People call 01844 348100 (voice and minicom), email 
info@hearingdogs.org.uk or visit www.hearingdogs.org.uk.

April’s Hearing Dog of the Month
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Ed Gould

Oticon Agil is a totally innovative hearing solution that supports 
your natural ability to organise sound and focus on what you want to 
hear. This means you will spend less energy on listening and more on 
actively participating in life.  

Experience Oticon Agil  before 30th April 2010 and you will be 
entered into a draw to win a hot air balloon ride for two. 

Book your appointment NOW 
on 0207 935 5511 or 
customerservice@cubex.co.uk 

Oticon Agil is the first ever 
hearing solution designed to give 
you the energy of understanding. 

Budget airline easyJet has issued an 
apology following a complaint made 
about check-in staff who refused to 
allow a deaf passenger on a flight with 
her assistance dog.

Lesley Stewart, 49, notified the 
airline ahead of time that she would be 
travelling to Edinburgh with a service 
animal. When asked by check-in staff to 
provide evidence of her disability, she 
showed her hearing aids. EasyJet staff 
at Gatwick airport insisted that she also 
produce documents to prove that her 
dog was not simply a pet.

A fax from Hearing Dogs for Deaf 
People confirming her dog, Molly, was 
a hearing dog was sent. However, the 
time lost meant Mrs Stewart missed her 
flight and was charged an additional £43 
to travel on the next flight. “Molly and I 
have flown lots of time with easyJet and 
never had a problem,” she said.

Mrs Stewart, of Jedburgh in the 
Scottish Borders, said the situation 
became ridiculous and she now seeks an 
apology from easyJet and the assurance 
“no one else with a disability has to go 
through that kind of experience.”

She is backed by her local MP, Michael 
Moore, “This is particularly shocking 
given that she took the necessary steps 
to register as an assist passenger with 
a dog before travelling.”

EasyJet told Hearing Times it had 
investigated the incident and had found 
that Mrs Stewart had not received the 
airline’s usual service level. “EasyJet 
profusely apologies to Mrs Stewart for 
the response she received when trying 
to check in for her flight,” it stated, 
claiming the problems were made 
worse by “exceptional circumstances” 
on the day of Mrs Stewart’s travel.

‘Hearing dog friendly’ airline refuses assistance dog

When asked by check-in staff 
to provide evidence of her 
disability, the deaf woman 
showed her hearing aids

“Unfortunately there was considerable    
disruption at Gatwick as a result 
of severe snow, with many flights 
cancelled and thousands of passengers 
in need of assistance, so our airport 
staff were stretched”.

“The check-in agent involved was 
inexperienced, under pressure given 
the disruption and did not respond 
appropriately to Mrs Stewart.”

The incident will embarrass the airline 
which was nominated for a ‘Hearing Dog 
Friendly Award’ in 2006. The awards, 
run by Hearing Dogs for Deaf People, 
promote awareness around issues that 
can arise with customers using hearing 
assistance dogs.

Three senior police officers have been 
working with SignHealth, the healthcare 
charity for deaf people, in an innovative 
partnership scheme.

As part of their Strategic Command 
Course, officers are required to work 
with an external organisation on a 
specific research project. They spend 
a week with the company or charity 
and report back in detail, providing 
observations and recommendations for 
future actions.

SignHealth is developing a new 
service, Deaf Hope, to support deaf 
victims of domestic abuse. We asked the 
police team to look at how such cases 
are responded to and what practical 
measures could be implemented to 
support the development of Deaf Hope. 
As part of their research they visited a 
women’s refuge and interviewed people 
managing cases of abuse.

The team presented a detailed 
summary of their findings. They found 
that, whilst there were a number of 
agencies supporting the deaf community 
who provided information in BSL, there 
were no direct links to the issues of 
domestic abuse or the agencies that 
provided support to victims. They 
recommended that immediate inroads 
are made to enable deaf people to 
access existing services which could be 
done with a few simple adjustments to 
communication.

Steve Powell, SignHealth’s CEO, said, 
“The work that this group has done will 
help us enormously. Domestic abuse 
has a huge cost to society. For deaf 
women, the risk of abuse is double that 
of hearing women, so this is a good 
reason for SignHealth to be involved. 

The police team has come up with 
some really good suggestions which will 
inform how we move forward”.

The full report and details about the 
Deaf Hope project can be accessed by 
visiting www.signhealth.org.uk

SignHealth is the only UK charity 
focussed on improving the mental 
and physical health of Deaf people. 
SignHealth has a track record of 
delivering change in care and treatment 
and in providing supported living, 
advocacy, outreach, counselling and 
health promotion, all within a BSL 
supported environment.

Senior police team support 
healthcare charity’s work
New service, DeafHope, will support deaf victims of domestic abuse 

Hearing aids could be the answer for 
millions of tinnitus sufferers, according 
to the results of a survey into the 
condition undertaken by national 
charity Deafness Research UK.

The survey reveals almost 40% 
of tinnitus sufferers surveyed could 
benefit from correctly prescribed and 
fitted hearing aids in both ears, as a 
way to bring relief from a condition that 
makes life for many a misery.

Over 50% of respondents said they 
would not consider hearing aids, even if 
they relieved their symptoms - despite 
over 85% reporting their tinnitus as 
‘constant’.

The survey thus highlights the need 
for further educational work about the 
benefits of hearing aids to eradicate the 
stigma still associated with them. The 
survey was aimed predominately at the 
over 65 age group, who made up 70% 
of respondents, as above the age of 60, 
over half of people have an age related 
hearing loss.

The survey has raised concerns that 
people are resistant to using hearing 

Research recommends hearing aids 
to reduce tinnitus
New research shows up to 
2,000,000 tinnitus suffers in the 
UK could benefit from hearing aids

aids because they recall the devices 
of the past. However, hearing aid 
technology has advanced tremendously 
in recent years. Modern devices are 
digital, discreet and unobtrusive and 
worlds away from the hearing aids 
people may remember. Deafness 
Research UK is urging anyone who 
has tinnitus and who may also have a 
hearing loss, to take action and to start 
by speaking to their GP who can refer 
them for a hearing test.

For more information on current 
research to help those suffering 
from tinnitus and hearing loss, go 
to www.deafnessresearch.org.uk. 

In the wake of Tinnitus Awareness 
Week, Deafness Research UK is 
launching several new initiatives to help 
sufferers of this distressing condition.

Tinnitus is a condition that causes 
ringing in the ears or head, but where 
the noise does not originate from an 
external source. The noise level can 
range from a light buzzing to a constant 
roar of sound and it can have a 
devastating effect on the quality of life.

Deafness Research UK is publishing a 
free information leaflet called ‘Managing 
Tinnitus’ free of charge for sufferers 
and those who suspect they may have 
the condition.

The leaflet offers the latest advice 
and thinking on how to manage the 
condition, based on the very latest 
research. Current research indicates 
that many sufferers could benefit 
from using a hearing aid and Deafness 
Research is encouraging people to at 
least have a discussion with their GP 
about this.

Around 5 million people suffer from 
tinnitus in the UK alone, many coping 
with both tinnitus and hearing loss. Yet 
less that £1 per year is spent per capita 
in finding treatments and cures.

Download the leaflet from 
www.deafnessresearch.org.uk,        
email info@deafnessresearch.org.uk
or call 0800 808 2222.

Police gave their approval for the 
scheme aftervisiting a woman’s refuge
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In the News
National

Hearing Dogs recieve donation
Tails were wagging this week as 

Hearing Dogs for Deaf People, a charity 
specialising in the training of dogs to 
assist the hard of hearing, was given a 
£2,500 boost.

High street retailer, The Hearing 
Company, raised the money which 
will be used to assist with training 
programmes for new canine recruits, 
through branch donations.

Peter Worthington, from The 
Hearing Company said, “We are proud 
supporters of Hearing Dogs and the 
tremendous work they do to improve 
the quality of life for those experiencing 
hearing loss.”

Hearing Dogs for Deaf People has 
placed more than 1,500 hearing dogs 
since its inception in 1982. Hearing 
dogs alert their deaf owners by touch, 
using a paw to gain attention, and lead 
them back to the sound source. They 
are also trained to respond to sounds 
such as smoke or fire alarms and then 
alert and lie down to signal danger.

“Nearly nine million of the UK 
population experiences some degree of 
hearing loss and we estimate more than 
650,000 of these people could benefit 
from a hearing dog,” said Alice Paine, 
the charity’s major donor manager.

 “We are totally reliant on the 
generosity of individuals and 
organisations, such as The Hearing 
Company, to allow us to continue 
training and placing much needed dogs. 
A hearing dog changes a deaf person’s 
life on many levels, offering increased 
independence, greater confidence and 
a feeling of security.”

High quality newborn hearing 
screening is only the start - to achieve 
better outcomes the whole of life care 
pathway needs attention as the benefits 
of screening are lost if follow up services 
are insufficient.” 

Developments aimed at improving 
follow-up services were debated at the 
conference. Key strategies included: 
Improving data collection across the 
whole care pathway so that better 
quality data on outcomes is available

To expand audiologists’ role in 
supporting deaf children and their 
families at the point of diagnosis

Continued from the front page...

Government grants support volunteers
Government grants announced by the 

Cabinet are expected to reduce the 9% 
UK gap in volunteering between disabled 
people and the general population.

Often disabled people are prevented 
from volunteering because of a lack 
of special equipment, inappropriate 
premises, extra costs of travelling 
and necessary provision of physical 
and communications assistance. Over 
£200,000 in grants has been given out 
to 55 organisations to support disabled 
people who want to volunteer.

Supported by the Office for the Third 
Sector, the Access to Volunteering 
Fund aims to increase the number of 
disabled volunteers by breaking down 
the barriers they currently face when 
wanting to volunteer.

Angela Smith, Minister for the Office 
of the Third Sector, said, “Disabled 
people should not face barriers to 
volunteering. They should enjoy the 
same opportunities as anyone else. The 
Government is committed to breaking 
down the barriers which face disabled 
people who wish to help others”.

The next deadline for grant 
applications is 19 April 2010. For 
more information visit
www.accesstovolunteering.org
or call 03000 123 346.

Innovations to help early assessment 
of deaf children’s progress, to help 
inform family decision making

Professor Adrian Davis concluded, 
“Our focus must be on setting and 
meeting the highest possible standards 
across the screening, diagnosis and 
support pathways, as achieving 
standards and ensuring quality are vital 
to securing outcome improvements. We 
will be taking the work of this conference 
forward by engaging collaboratively 
with our partners both in the UK and 
internationally for the benefit of deaf 
children across the globe.”

For more  
information 
about the           
NHS 
Newborn 
Hearing 
Screening 
Programme 
can be found 
at www.
hearing.
screening.
nhs.uk.

The British Tinnitus Association’s 
(BTA) Tinnitus Awareness Week, which 
ran from 8 to 14 February, proved 
to be a huge success in raising the 
awareness of tinnitus. The UK-wide 
campaign aimed to promote better 
tinnitus awareness among thousands of 
people of all ages across the country. 

Tinnitus Awareness Week 2010 is a hit!

The event featured a line up 
of more than 20 world-class 
DJs and bands, all of whom 
experience tinnitus

This year’s campaign focussed on two 
specific themes – the effect of stress on 
tinnitus and the risks associated with 
prolonged exposure to loud music. 

To mark the launch of the campaign, 
the BTA teamed up with radio presenter 
and DJ Eddy Temple-Morris, to host 
the free music event ‘ONE TUNE: ONE 
CAUSE’ at Cargo in London.

Thanks to Eddy, a tinnitus sufferer 
himself, the event featured a line up 
of more than 20 world-class DJs and 
bands, all of whom experience tinnitus, 
and aimed to increase awareness of 
tinnitus and of the risks of exposure to 
loud music. 

Throughout the night the BTA were 
on hand providing one-to-one advice 
and support and all clubbers were given 
free Uvex earplugs, donated by Arco, 
and were encouraged to protect their 
ears while enjoying the music.

Over 150 hospitals around the 
UK held tinnitus awareness events 
throughout the week which varied from 
coffee mornings and drop-in services 
to manned information tables located 
in the main foyer of hospitals for the 
duration of the week.

Sensory Support services and local 
tinnitus support groups were also 
involved throughout the week with 
information tables and talks on tinnitus, 
whilst Hidden Hearing teamed up with 
the BTA by donating £5 to the charity 
for every hearing test carried out during 
February.

Other businesses involved in the 
week included libraries, pharmacies, 
chiropractors, health centres, GP 

surgeries, universities, solicitors and 
other hearing charities. Organisations 
such as the MOD, DVLC, Corus Steel and 
FinnForest Construction also took part, 
displaying special tinnitus awareness 
posters, and occupational health teams 
handed out information on tinnitus to 
employees to encourage awareness in 
the workplace.

The British Tinnitus Association is a world leader in providing support and advice 
about tinnitus. We provide accurate, reliable and authoritative information, much 
of it written by medical professionals or clinical researchers.
For more information about tinnitus go to www.tinnitus.org.uk.

Nationwide events raise awareness of 
tinnitus and funds for the BTA

Research highlights GP 
communication gap

A new report entitled Is it my turn 
yet? launched by RNID Northern 
Ireland, RNIB Northern Ireland and the 
BDA Northern Ireland, shows 85% of 
surveyed GPs haven’t been trained on 
how best to communicate with people 
who have a sensory disability.

Last year SignHealth, the healthcare 
charity for deaf people, carried out 
a survey at the request of Dr Mike 
Warburton, the National Director for 
GP Access. 

The report, Deaf and Disabled 
people’s experience of primary care 
- Feb - 2009, was submitted to the 
Health Department.

Dr Warburton said, “This is really 
helpful, just what I was looking for and 
allows us to move this forward”.

The report concludes most people’s 
experiences of accessing primary care 
could be improved if the following 
points were put into practice:

1. Surgeries should allow the 
booking of appointments by 
text/SMS, internet or email with 
attention being given to out of 
hours services

2. All primary care staff should 
receive Deaf awareness, basic 
BSL or wider disability training

3. All patients should be asked 
how they wish to be informed it is 
their turn to see a doctor or nurse

4. The patient 
should be asked 
if they would like 
communication 
support (i.e. 
BSL interpreter, 
SignTranslate)

5. Patients’ notes should state 
clearly the person’s deafness 
or disability and the preferred 
communication method. This 
should be a clear flag on 
electronic systems

SignHealth’s Chief Executive Steve 
Powell said, “We can demonstrate that, 
with just a small effort, deaf people’s 
access to good primary care could be 
improved now.

“Most of the recommendations are 
cost neutral or present a probable cost 
saving. It has been the willingness 
and desire to improve access, which 
continues to be the principal obstacle.”

Copies of the SignHealth primary 
care access reports can be downloaded 
from www.signhealth.org.uk.

Leading sensory disability charities reveal GPs are not accessible for patients with hearing loss

providing induction loops for hearing 
aid users – we welcome the finding that 
two thirds of practices would welcome 
advice and training to make their 
services fully accessible.”

Iris Irwin, a Deaf sign language user, 
said, “Until three years ago, I relied on 
family members to communicate for 
me at medical appointments. When I 
realised I was entitled to use qualified 
interpreters, the access to information 

and services was so much better. GPs 
need to be aware of the needs of Deaf 
sign language users.”

For further information about 
RNID Northern Ireland or to 
become a member, visit www.rnid.
org.uk/northernireland,
call 0808 808 0123 or textphone 
0808 808 9000 or email 
informationline@rnid.org.uk.

Service providers must make 
‘reasonable adjustments’ to 
allow access for disabled people

The charities are now calling on 
Northern Ireland’s Department of 
Health, Social Services and Public 
Safety (DHSSPS), Health Trusts and GP 
practices to work in partnership to make 
primary health care fully accessible 
to the estimated 267,000 people in 
Northern Ireland who have a hearing or 
sight loss. 

According to the Disability 
Discrimination Act (DDA), service 
providers must make ‘reasonable 
adjustments’ to allow access to disabled 
people, so not only are the surgeries not 
providing the best possible service for 
people who are deaf, hard of hearing, 
blind or partially sighted, they’re also 
leaving themselves open to legal action 
which could easily be avoided.

Two thirds of practices 
would welcome advice 
and training to make their 
services fully accessible

Brian Symington, Director of RNID 
Northern Ireland, said, “Although the 
report highlights many unacceptable 
difficulties people with sensory 
disabilities face in accessing their GP – 
including only 16% of consulting rooms 
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Hear television dialogue 
clearly without disturbing others 
with loud TV volume!

This state-of-the-art TV listener
raises television dialog above
background noise, making
voices and even whispers
understandable. Watch and
enjoy TV and hear every word
clearly - or mute the TV
volume and listen in private.

The No.1 Selling Wireless TV Listening Device in the USA

www.tv-ears.co.uk

Only £64.50
Normal Retail Price £129.00

Order Online Today

Comfortable lightweight design

Rechargeable battery

Powerful 120dB output

Voice enhancement technology

Volume and tone controls

Headset weighs only 50g

50%
OFF SRP

Now Available In The UK
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London 2012 and Arts Council 
England have announced that over 
£400,000 of funding has been awarded 
to 10 commissions for Unlimited, the 
London 2012 Cultural Olympiad project. 
Unlimited will celebrate disability arts, 
culture and sport on an unprecedented 
scale and is set to transform the 
disability arts movement in the UK.

Unlimited encourages collaborations 
and partnerships between disability 
arts organisations, disabled and deaf 
artists, producers, and mainstream 
organisations to celebrate the inspiration 
of the Olympic and Paralympic Games, 
and produce work like never before.

The winning commissions include:
Candoco Dance Company, London - 
Candoco Unlimited 
Candoco Dance Company performed in 
the handover ceremonies of the 2008 
Beijing Olympic and Paralympic Games 
– the first time disabled performers 
have appeared in both events. Candoco 
Unlimited will showcase some of the 
leading disabled artists working in 
contemporary dance today and engage 
two disabled choreographers. This 
will result in two world-class inclusive 
dance pieces that will be performed at 
a range of festivals and events leading 
up to 2012.

Graeae Theatre Company, London - 
The Garden 
The Garden takes its inspiration from 
Blake’s poem Jerusalem and is an 
innovative exploration of ‘England’s 
green and pleasant land’. It is the 
first of three Graeae/Greenwich + 
Docklands International Festival (GDIF) 
co-productions aimed at building the 
pool of disabled sway pole & street art 
performers in the UK. The work features 
a deaf and disabled artistic team and 

a new ensemble of deaf and disabled 
sway pole/street art performers and 
will make its premiere at GDIF in 
June 2010. It will then be developed 
alongside further pieces over the next 
two years to form a single spectacular 
for 2012.

Kaite O’Reilly with The Llanarth 
Group, Wales - The d Monologues 

The ‘d’ Monologues will be a dramatic 
collection of monologues for deaf and 
disabled performers, inspired by the 
stories and experiences of disabled 
and deaf individuals across the whole 
of the UK. The Llanarth Group hope 
to produce a body of work that will 
address the dearth of pieces written 
from a disability perspective, and parts 
written for disabled performers. The ‘d’ 
Monologues will be performed in venues 
across Wales and the UK.

Talent there will be resources and 
training to foster young talent and 
develop skills across the sector, forging 
new partnerships between disability 
and mainstream arts organisations. 

The project is principally funded 
by the National Lottery through the 
Olympic Lottery Distributor, and is 
delivered in partnership between 
London 2012, Arts Council England, the 
Scottish Arts Council, Arts Council of 
Wales, Arts Council of Northern Ireland 
and the British Council.  

Applications for commissions are 
now welcomed from disabled and deaf 
artists or disability arts groups wishing 
to create high quality work to form 
part of high profile showcase events 
across the UK. Further information on 
the application process can be found at 
www.london2012.com/unlimited.

Disability arts awarded commissions
for London 2012

Action Deafness Books recently 
supported World Book Day in Sign with 
the Gruffalo and Olli, characters from 
much loved children’s books.

“I’m delighted the Gruffalo is being 
interpreted into BSL,” said author Julia 
Donaldson when she learnt The Gruffalo 
featured as part of the World Book Day 
programme at Action Deafness Books. 

Through Unlimited Talent 
there will be resources and 
training to foster young 
talent and develop skills

Boris Johnson, the Mayor of London, 
said, “With a promise to make the 
2012 Games the most accessible 
ever, it’s absolutely right to mirror this 
commitment in the Cultural Olympiad. 
I’m delighted Graeae and Candoco are 
amongst the first to be commissioned 
as part of Unlimited. Their extraordinary 
creativity and innovation have helped 
put London at the vanguard of deaf 
and disabled arts and it will offer 
an unparalleled showcase for their 
impressive work.”

The second half of the Unlimited 
programme will provide support to 
artists to develop their talent and skills 
and present their work to audiences in 
the UK and abroad. Through Unlimited 

The Graeae Theatre Company aim 
to promote sway pole and street art 
performers in the UK

The particular focus of Action 
Deafness Books is to promote and 
foster integration between D/deaf and 
Hearing writers, publishers, distributers 
and booksellers.

All the proceeds generated from the 
sale of books and DVDs are invested 
back into the business to fund the 
distributor’s work in supporting D/deaf 
writing, literacy and publishing.

If you are a D/deaf, hard of hearing, 
deafened or deafblind author – with 
existing work in print - or you aspire to 
be a published author Action Deafness 
Books want to hear from you!
For more information visit
www.actiondeafnessbooks.org.uk.

Action Deafness Books is presenting 
a seminar entitled ‘Equal Measures: 
meeting the need for inclusive children’s 
books’ at the London Book Fair 2010,  
Monday 19 April to Wednesday 21 April.
For more information visit
www.londonbookfa   ir.co.uk. 

Olli the monkey helped children learn to sign

Singing and signing at World Book Day

Proceeds generated are    
re-invested in the business, 
supporting D/deaf writing, 
literacy and publishing

The UK’s leading distributor of books 
and DVDs on deafness and deaf issues, 
Action Deafness Books is quickly 
becoming the publishing industry’s 
authority on deaf writing, publishing 
and literacy issues.

The World Book Day event saw deaf 
and hearing children enjoy a number of 
readings interpreted into BSL. Children 
and parents alike were given the chance 
to ‘Learn to Sign with Olli’. Olli the 
Monkey, lead a fun session of signed 
songs and rhymes - 10 little monkeys 
being the favourite!

Action Deafness Books is 
becoming the publishing 
industry’s authority on deaf 
writing, publishing and 
literacy issues

“We’re very pleased to be working in 
partnership with Garry Slack [creator 
of Olli]” said Steve Crump, founder 
of Action Deafness Books. “We’re 
developing a number of project ideas 
with Sausage Dog publishing and we 
should hopefully be in a position to 
make some announcements shortly”. 

Bridging the Gap, a project which 
promotes the social wellbeing of 
older people who have some loss of 
hearing, has received over £437,000 
from the Big Lottery Fund’s Reaching 
Communities programme which aims 
to help those most in need and build 
stronger communities.

Lottery funding will
help bridge the gap

6,000 people in north 
Lancashire and Cumbria will 
benefit as a result of this 
additional funding

Bridging the Gap, launched over 
11 years ago by Caritas Care, helps 
people living with a hearing loss in the 
community who are often ‘invisible’.

The money will be used to fund the 
expansion of an outreach drop-in clinic 
and home visiting service for those living 
in isolated locations throughout North 
Lancashire and Cumbria.

This is a free service which will 
expand its existing services of 
providing advice, hearing equipment 
demonstrations, lip reading classes and 
self help groups to enable older people 
with acquired hearing loss to improve 
their communication skills.

Phil Moore, Assistant Director of 
Caritas Care Community Services, said, 
“Over 70% of people above the age 
of 70 have hearing loss varying from 
mild to profound; six thousand people 
in north Lancashire and Cumbria will 
benefit as a result of this excellent news. 
This valuable work enables people with 
hearing difficulties to improve their 
communication skills, thereby building 
confidence and raising self-esteem.”

For more information about 
Bridging the Gap, North Lancashire 
visit www.caritascare.org.uk or 
to speak to Vincent Borg, Project 
Worker, call 01772 561323 or email 
vincentborg@caritascare.org.uk.

All comments are welcome
Hearing Times will publish your letter in the next issues!

Email: editorial@hearingtimes.co.uk
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Aridion™, a 
liquid repellent 
n a n o - c o a t i n g 
that protects 
hearing aids 
against corrosion 
and warranty 
failure, will be showcased by at 
AudiologyNOW! 2010, the annual 
conference for the American Academy 
of Audiology.

Developed by P2i, Aridion is applied 
using a special pulsed ionised gas 
(plasma), to attach a nanoscopic 
polymer layer, one thousand times 
thinner than a human hair, to the 
hearing aid.

This dramatically lowers the product’s 
surface energy, so that when humidity 
or sweat comes into contact with it, 
they form beads and simply roll off.

This helps transform the reliability of 
hearing aids, which contain delicate, 
expensive components at high risk of 
liquid damage, improving battery life, 
minimizing warranty failure and repair 
costs, and increasing user confidence. 

P2i Ltd was established in 2004 
to commercialise liquid-repellent 
treatments developed by the UK’s 
Ministry of Defence.

P2i will be demonstrating the 
Aridion™ process at the US conference, 
showing that in a typical production 
environment, one P2i machine can treat 
a hearing aid in less than ten seconds.

For more information visit
www.aridion.com

National deafness and hearing loss 
charity, RNID, has received £3.7 million 
from its Charity of the Year Partnership 
with The Co-operative.

 Beating the initial £2 million 
fundraising target, this is a record 
amount of money raised for RNID.

It is also the largest amount ever raised 
for one charity by The Co-operative’s 
family of businesses, including food 
retail, banking and insurance, travel, 
pharmacy and funerals.

 The money was raised throughout 
the year by thousands of Co-operative 
staff from a multitude of events and 
activities including cycles, walks, 
mountain climbs, parachute jumps and 
a Santa Dash.

The money will fund the expansion of 
the charity’s vital Hear to Help service 
that trains volunteers, many of whom 
have a hearing loss, to provide support 
for hearing aid users in their local 
communities.

 RNID Chief Executive, Jackie Ballard, 
said, “It has been a pleasure to work 
with such a dedicated team of people 
who can be proud in the knowledge 
that this money will be used by RNID 
to make a significant impact on the 
lives of people who are deaf or hard of 
hearing, as well as encouraging people 
to value their hearing and take action 
on hearing loss.

 Peter Marks, Group Chief Executive of 
The Co-operative, said, “Our colleagues 
have a great appetite for fundraising 
especially when they have been inspired 
by such a worthwhile charity.”

Charity partnership 
raises £3.7M

Roger Radke has been appointed the new Chief Executive 
Officer of Siemens Audiologische Technik (SAT), a Business 
Unit in Siemens Healthcare Sector.

“We are very pleased to have Roger Radke – a 
heavyweight in the audiology industry and a top manager 
with a Siemens background – back on board,” said 
Hermann Requardt, CEO of Siemens’ Healthcare Sector. 
“I’m convinced that he will expand our leading position in 
hearing systems even further.”

The current CEO of SAT, Stefan Schaller, will assume new 
responsibilities within Siemens. 

The Siemens Healthcare Sector is one of the world’s 
largest suppliers to the healthcare industry and a 
trendsetter in medical imaging, laboratory diagnostics, 
medical information technology and hearing aids. 

Siemens Healthcare employs some 48,000 employees worldwide               
and operates around the world.

For further information visit www.siemens.com/healthcare

Help for Haiti

Image © United Nations 2010For more information please call 0207 935 5511

A devastating earthquake measuring 7.3 on the Richter scale struck
Haiti on 12 January 2010. One million people have been severely
affected - more than 100,000 people have died and hundreds of
thousands are in urgent need of assistance. Funding is urgently needed
to provide hospital care, clean water, food and emergency shelter.

*To aid the victims of the devastating earthquake, we are donating
£25 for every new hearing system supplied until further notice. 

We are donating £25 for every new
hearing system supplied*

Siemens appoints Roger Radke CEO
of Audiologische Technik

Nitro SP™ from 
Siemens Hearing 
Instruments are new 
behind-the-ear devices 
that connect to an 
innovative remote 
control called Tek™ 
that allows you to 
change programs and 
adjust volume, and also 
connects wirelessly to 
other devices, such as 
telephones, stereos, 
MP3 players, televisions 
or PCs.

Users can now enjoy 
the sound from these 
devices directly in their 
hearing instruments as 
well as hands-free calls 
and disturbance-free listening, while 
the remote control slips easily into a 
pocket for discreet fingertip operation 
and wireless listening on the go.

Nitro also features intelligent 
software inside that enhances the 
hearing experience. An ‘anti-breeze’ 
feature automatically blocks wind noise 
in blustery environments such as when 
taking a costal walk, cycling, or playing 
golf on a blowy day.

Plus in noisy environments such as 
a restaurant or party where numerous 
people are speaking at once, in-built and 
directional microphones automatically 
reduce background noise to improve 
sound quality.

The volume level of 
the hearing instrument 
is clearly displayed in a 
transparent wheel and 
users can manually control 
the volume using either 
the Tek system or one of 
Siemens’ other remote 
controls; a discreet pocket 
sized remote control or a 
controller camouflaged as 
a pen. 

“Someone with a severe 
hearing impairment has 
traditionally been closed 
off from the acoustic world. 
Normal speech becomes 
inaudible and making a 
telephone call, watching 

TV or listening to music 
is difficult without assistive devices,” 
said Liz Martin, Retail Product Manager 
at Siemens Hearing Instruments. 
“In severe hearing loss the inner ear 
is only able to perceive sound in a 
limited range and the challenge for 
hearing instruments is that they cannot 
amplify every sound, soft or loud, at 
the same level. Instead they have to 
convert the broad range of speech, 
music and sound into the narrow range 
that remains and this differs from one 
individual to another. Nitro overcomes 
this to achieve a delicate balance and a 
more natural hearing experience.”
For more information visit
www.siemens.co.uk/hearing

Aids developed for severe hearing loss
For the first time, powerful new hearing instruments have been 
designed by Siemens for people with severe hearing loss 

‘Nano-coating’ 
demonstrated in US

According to a survey conducted by 
Hear the World, a global initiative by 
leading hearing system manufacturer 
Phonak, despite significant advances in 
hearing technology, hearing aids were 
associated with old age more than any 
other accessories surveyed, including 
glasses, a wheelchair, crutches and 
canes for the blind.

This misperception has serious 
consequences for the 700 million people 
worldwide living with hearing loss. 

According to the survey, which polled 
4,405 people between the ages of 
14-65 years old in the United States, 
France, Germany, Switzerland, United 
Kingdom and Italy, not wanting to 
admit to having hearing loss in public 
was among the top three reasons for 
not wearing a hearing aid.

96 percent) responded that they would 
wear a hearing aid if it was necessary, 
previous research has indicated that 
many people with hearing loss do not in 
fact wear a hearing aid.

In the United States and United Kingdom 
alone, only one in four people requiring a 
hearing device actually wear one. 

“Hearing loss and the solutions 
available to treat it have long been 
misunderstood, and the survey findings 
point to exactly that,” said Dr. Craig 
Kasper, chief audiology officer of 
Audio Help Associates of Manhattan. 
“Hearing aids have come a long way 
and it is important to the well being 
of those with hearing loss that these 
misperceptions be addressed. In fact, 
recent technology advances have made 
it possible for those who need a hearing 
aid to wear their devices with ease and 
confidence.” 

The first devices created to assist 
those with hearing loss appeared in 
the 17th century and were called “ear 
trumpets.”

Due to the stigma associated with the 
condition since that time, ‘ear trumpets’ 

were often hidden in fans, integrated 
into walking sticks and some were even 
camouflaged as diamond-encrusted 
pieces of jewelry.

By the 1920s, hearing aids were 
developed that were small enough to 
carry in a handbag, and by the 1940s, 

Survey finds misperception around hearing aids 
Hearing aids found to be associated with old age more than any other accessory surveyed, leading to consequences for those with hearing loss

Many admit they would not wear a 
hearing aid in public even if needed

Only one in four people 
requiring a hearing device in 
the UK actually wear one

While 93 percent (USA: 88 percent; 
UK: 87 percent ; GER: 94 percent ; 
F:98 percent ; I: 96 percent and CH: 

Due to stigma in the 17th 
century, ‘ear trumpets’
were hidden in fans 
and  walking sticks or  
camouflaged as diamond-
encrusted pieces of jewellery
the first pocket devices were introduced.

In the early 1960s, the behind-the-
ear device (BTE) was developed and has 
since then undergone rapid innovation 
as microelectronics has progressed. 

Today’s hearing aids work with 
digital technology and are equipped 
with powerful computer chips, 
ensuring better sound quality, wireless 
connectivity, modern design and ever 
smaller dimensions to help users 
wear their hearing aids with minimal 
detection. Continued on page 6...



www.hearingtimes.co.uk     April 2010            Technology   7

Reviews - We give you the highs and lows of gadgets & gizmos 
Sennheiser Set 840S Wireless Listener 

Do you struggle to hear in certain situations?
Even when wearing your hearing aid?
Busy, noisy environments: With Conversor Pro the user can focus on the desired sound source as a directional microphone greatly reduces unwanted sounds 
coming from the sides and the rear. This is particularly useful when in bars, restaurants and watching TV.
Quieter sounds: Conversor Pro can enhance the required sounds, allowing users to clearly hear quieter sounds in noisy environments without straining or 
having to turn up their hearing instrument. Conversor Pro can be used with headphones and all Telecoil enabled hearing aids.

•	 Background noise reduction: Reduces unwanted background and peripheral 
sound by up to 30db.

•	 Zoom setting: Allows the user to focus on one particular sound amongst a 
number of sounds.

•	 Omni-directional setting: Picks up nearby sounds clearly from all around the 
user, ideal for family dinners or meetings.

•	 Group settings: The Conversor Pro MultiPack is also available in for use in 
schools, colleges and groups.

Benefit from improved listening in a variety of situations with Conversor Pro...

To learn how you can hear with clarity and to find your local stockist of Conversor Pro visit www.conversorproducts.com or call 08700 663499

Can be used with both a
hearing aid and headphones

Sound
source

Juliet England
Subtitles have been around for the 

deaf and hard of hearing to access TV 
for a while, but somehow seeing the 
words ‘Birdsong’ or ‘Brisk, jazzy tune’ 
are no substitute for actually hearing 
them. If you’re watching with someone 
who doesn’t like subtitles, it can be 
difficult, while turning up the TV can be 
disruptive and often simply distort the 
sound. 

Newly introduced into the RNID’s 
range, this listening device can be used 
to help hear the television, radio or hi-fi 
and reduce reliance on subtitles. A base 
unit plugs into the TV, hi-fi or radio, and 
the sound level can be adapted to your 
hearing loss with controls to adjust 
clarity and tone, the receiver is worn 
using the neck loop.

This has an induction loop which 
works with the ‘T’ or telecoil setting 
on your hearing aid. It works using a 
rechargeable battery which comes with 
the kit. If you don’t like or don’t use ‘T’ 
switches, you can use headphones or a 
stethoset model instead. 

The Set 840 S means you can roam 
around your home listening to the TV 
because of its radio transmission, and 
there are no trailing wires. The range 

 Hearing Aid wearers have long suf-
fered interference problems using dig-
ital cordless telephones, but a new 
testing standard offers assurance that 
phones are almost interference free.

A specialist manufacturer in the UK, 
Amplicom, is the first in the UK to be 
awarded the TIA-1083 accreditation 
for their PowerTel Range of hearing aid 
compatible cordless phones.

Whilst cordless telephones have rela-
tively low-power radio frequency (RF) 
signals, recent studies in the US discov-
ered the interference was due to un-
wanted magnetic fields when the hear-
ing aid is used in the Tele-coil (T-coil) 
mode.

In order to eliminate the worst of 
the interference new guidelines were 
adopted in the US by the Telecommuni-
cations Industry Association that would 
improve telephone conversations for 
hearing aid wearers.

A telephone complying with TIA-1083 
proves that audio interference has been 
almost completely eliminated, improv-
ing the whole telephone experience for 
the user.

David Youngs, Amplicom’s European 
Sales Manager, said, “The TIA-1083 
conformity along with ETSI’s ‘Preferred’ 
Standard proves that Amplicom’s prod-
ucts are the most suitable for Hearing 
Aid users.

“Our rapidly increasing audiologist 
customers reinforce this, with some 
top European chains switching to the      
Amplicom product.”

of 100m also allows you to, say, follow 
the Wimbledon scores while sitting out 
in the garden. Quieter sounds can be 
heard by boosting the volume of them 
specifically, and reducing the volume of 
loud sounds, as necessary.  

fiddly and complicated to use, even if 
the controls are easy enough to handle. 
RNID reports no other problems from 
users, however, so I am sure others will 
find it increases their enjoyment of TV 
and radio. 

A variety of different models are 
available and prices start from £175 
for this sophisticated piece of kit, 
depending on whether you have the 
stethoset or not. But for the moment, 
at least, I’ll be sticking to subtitles. 
When it says ‘piano riff’, I’ll just have to 
imagine it.

To buy online visit www.rnid.org.
uk/ht or call 01733 361199 or 
textphone 01733 238020. 

NEW! Online subscription is now FREE!
Just subscribe using your email address and the password ‘online’

www.hearingtimes.co.uk

Turning up the TV can be 
disruptive and often simply 
distort the sound

The treble boost control helps to 
refine the higher frequencies in speech, 
and the large controls are designed not 
to be fiddly. 

That’s all very well. But the instruction 
manual initially put me off this device.  
It did not seem that easy to follow, and 
needed persistence. Indeed, it was only 
thanks to the superlative support of 
RNID’s technical team, that I got it up 
and running at all. (Although that may 
say more about my lack of technical 
know-how than this product.) 

While it’s true you can move around 
freely without wires, the base unit 
itself is plugged into a mains socket 
and the sound source, so it’s not an 
entirely wireless device. Undoubtedly, 
the sound was clearer using this 
equipment, but on the whole I found it 

To learn how Conversor can help you can hear with clarity and to find your local stockist of Conversor Pro, vist www.conversorproducts.com or call 08700 663499

Amplicom receives 
US accreditation
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French films are known for employing 
a naturalistic style that prioritises 
character over plot, and this is certainly 
true of Father of my Children.

While, at times, the pace feels a 
little slow, you gradually become more 
and more drawn into the world the 
characters inhabit and the challenges 
they face. 

Mia Hansen-Løve’s second film is 
about the human cost of art, and is 
inspired by the life of revered French 
film producer Humbert Balsan, whose 
suicide in 2005 shocked the film world. 
The story is split into two parts by his 
death. 

Carey Mulligan, winner of best actress at the BAFTAs, stars in this very British film. It 
is subtle yet cynical as only British films can be, but still features moments of poignant 
reflection, with injections of good, old fashioned humour. An Education, directed by Lone 
Scherfig is set in a class conscious 1960s London suburb and tells the story of Jenny, 
played by Carey Mulligan, who is earnestly pursuing a place at Oxford. A feisty and 
alarmingly intelligent school girl, Jenny is offered a lift on her way home from orchestra 
practice, by handsome thirty year old, David in his flashy sports car. He immediately 
impresses Jenny by mentioning his love of the cello, her chosen instrument, and tells 
her how he enjoys a concert followed by a spot of supper. 

Flowers and notes are left at Jenny’s door, until one evening he invites himself in to 
take her to a concert. Jenny’s father Jack, played brilliantly by Alfred Molina  as the 
strict overbearing parent, questions David’s integrity but both David and Jenny manage 
to convince her father to let her go. And so the transformation occurs. Within weeks 
Jenny has cut her hair, is wearing glamorous make up and sassy outfits imitative of 
Audrey Hepburn and in a bid to fit in with David’s lifestyle and his exciting friends; the 
slightly vacant Helen played by Rosamund Pike and the suave and painfully self assured 
Danny played by Dominic Cooper. 

Jenny’s headmistress played by Emma Thompson tries to remind her of her faltering 
grades and her ambition to get to Oxford, but fails miserably as she only seems to 
illustrate to Jenny a future she would rather avoid.

An Education is a pleasure to watch and the themes explored will leave you with 
plenty to think about after the credits role. Carey Mulligan steals the show with her 
performance, her wry smile and the cynical spark in her eye all help to deliver her cut 
throat lines.

Fantastic Mr Fox
Angry farmers, tired of sharing their chickens with a sly fox, decide to get rid of the 

fox and his family.
Directed by Wes Anderson and adapted from Roald Dahl’s children’s classic, Fantastic 

Mr Fox is a good choice for a family film. Anderson’s first foray into adapting and 
directing children’s fiction has been a success. George Clooney’s dulcet tones befit Mr 
Fox perfectly, you can almost hear the twinkle in his eye, while Mrs Fox, voiced by Meryl 
Streep contrasts wonderfully with a calming and accommodating tone, juxtaposing 
Clooney’s excited and fast paced dialogue.

Although some children may find it hard to keep up with the action, Mr Fox’s rebellious 
side adds humour to the fast paced delivery. The shy and awkward Ash, Mr Fox’s son, 
is voiced by Jason Schwartzman who played Louis XVI in Marie Antoinette (2006). The 
use of stop motion animation, a traditional filming technique where objects are moved 

minutely and then photographed to produce the 
appearance of movement, is also lovely to see in a 
world where CGI is so predominant in many of the 
films we watch today. The film is quite charming, 
though probably aimed more at the child within 
us than actual children. This film is perfect for a 
Sunday afternoon’s relaxation and entertainment.

Lord of the Rings out on Blu-ray
The Lord of the Rings trilogy has finally arrived in Blu-ray format. Controversially, 

it has the same release date here as America but, most notably, it has taken almost 
seven years to make it on to Blu-ray. There is no doubt it will look stunning (even if it 
does mean seeing all the mistakes in hi-def e.g. Orlando Bloom forgetting to wear his 
Elf contact lenses in the battle scene in the second film.)The trilogy has been released 
so many times and in so many different versions by New Line, and now Warner Bros, 
it is enough to make your head spin. Will the Blu-ray version meet the expectations of 
fans eagerly anticipating its release?

The Blu-ray version is only being released in the original cinema length with the special 
features from the 2001 DVD. There has been talk of some additional commentary but it 
has not been confirmed by the distributors. It may be some time before the beautifully 
extended edition, containing six discs of extra footage, is released. If you want to see 
the films as they were released in the cinema but with stunning visual sorcery thanks 
to the wonder of Blu-ray, then this is the box set for you this month.

Ruth Moss

Father of my children
Charlie Swinbourne

crisis his company is in. Nevertheless, 
he seems constantly distracted, even 
when he is with his wife and three 
daughters. 

If you are looking for a fast-paced 
thriller, this is not the film for you. 
This film has its flaws - I felt if it had 
been shorter, it would have been more 
effective - but it’s power is in the slow-
burning way the story is told.

It ends with a beautiful scene in a 
car that stays with you long after the 
credits roll.

An Education

Stagetext, the 
charity which 
pioneered theatre 
captioning in the 
UK, celebrates its 
10th anniversary 
this year. Nell 
Baugh, a deafened 
theatregoer, 
describes what 
captioned theatre 
means to her.

“I am deaf and have had neuro-
sensory hearing loss from birth. I 
was brought up with a vast theatrical 
background and as a child would attend 
many performances every year. My 
father designed sets and is a professor 
in performing arts, and my mother is 
a theatre photographer, so naturally 
I have a huge love of theatre and the 
arts. 

“Until recently, the only access 
facilities in the theatre that I was aware 
of were infra-red loop systems and 
British Sign Language interpretation. 
Firstly, I do not sign and, secondly, I 
often found that the infra-red system 
was not always switched on or wasn’t 
working properly.  I would struggle 
to keep up with actors’ speech and 
found it difficult to follow even the 
simplest plots.  In particular, I found it 
impossible to understand speech when 
there were blackouts or when someone 
was speaking offstage!

“While at university I attended a few 
plays but found it hard work. It was only 
last year, through word of mouth, that 
I discovered captioning. I was ecstatic 
to say the least! I don’t feel disabled or 
excluded anymore because I can follow 
everything thanks to the captions.

“Now I only ever attend captioned 
performances. They have opened up 
my world, and I can go with my hearing 
friends and actually enjoy the magic 
and power of live theatre.

“It did dismay me somewhat to 
discover that this facility has been 
accessible since November 2000! All 
those years I have missed out! Well, 
I’m certainly making up for them now – 
six shows in the last month!”

If you would like to see captioned 
performances in your local theatre, here 
are a number of things you can do:
• Write to your local theatre, and 

if they are not already doing so, 
suggest they programme captioned 
performances

• Tell them you can guarantee a 
good audience

• Find your nearest captioned show 
and arrange a day out with your 
friends and family

• Set up a captioner support group 
in your area to campaign for more 
captioned shows

• Identify local ambassadors to 
promote the service and organise 
trips

Captions are similar to television 
subtitles and give deaf, deafened 
and hard of hearing people access 
to the performance. The actors’ 
words appear on an LED unit, or 
units, placed next to the stage or 
in the set. Speaker names, sound 
effects and offstage noises are 
also shown. 

A trained captioner prepares the 
captions in advance then operates 
them as the action unfolds 
on stage. Seats with the best 
view of the captions and stage 
are allocated for deaf patrons. 
Please ask when booking.
For more information about 
Stagetext and details of 
forthcoming captioned 
performances, visit www.
stagetext.org.

Captioning
>>“I no longer feel excluded”<<

Film Reviews

The audience gradually 
becomes more and more
drawn into the world the 
characters inhabit

In the first half of the film, we see 
how Balsan’s character, Grégoire, lives 
for his work – funding film projects he 
passionately believes in. Constantly 
fielding phone calls and attending 
meetings, Grégoire uses his charming, 
relaxed persona to hide the financial 

It is the stark normality of 
life after Grégoire’s death 
that is the most unsettling

  
When the company’s problems get 

worse, Grégoire descends into a deep 
depression. Despite his wife’s support, 
the prospect of losing everything leads 
him to suddenly, shockingly end his life. 

  
The second half follows Grégoire’s 

family as they try to pick up the pieces. 
His wife dedicates herself to the task of 
saving his company’s films, while his 
eldest daughter explores his work and 
tries to make sense of his life. 

The film does not wallow in hyper-
emotional scenes of grief and mourning 
- instead the message is that life carries 
on. And it is the stark normality of life 
after Grégoire’s death that is the most 
unsettling, yet realistic thing about it. 
Everything’s the same, but different. 
There is a noticeable gap, and that is 
Grégoire himself.  



Ellen Dalgairns
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Jersey Boys, has been running for 
two years at the Prince Edward Theatre, 
collecting an impressive 28 major awards 
worldwide for it’s various productions. 

The show booms into life with mobster 
flair, fast-talking and fast moving, it 
opens in a metaphorical Spring. Each 
season is narrated by a member of the 
group, charting their rise and fall, then 
rise again.

Tommy DeVito starts us off with 
irrepressible style, beginning with the 
formation of the band and building it up 
from nothing.

I’ve never seen a show that moves so 
fast, there’s a huge amount of joyous 
energy - it snaps from dialogue to 
song, cutting off halfway to include a 
character’s narration before the mike 
is grabbed again by the performer. The 
story is, therefore, weaved around the 
songs. They are integral, more so then 
the truth of what actually happened, a 
point clarified by Frankie Valli’s closing 
speech.

The audience becomes the band’s 
1950’s audience, at one point flipping 
the action around so you became part 

Oliver! Leaves audience wanting more

Charles Dickens’ famous serial The 
Parish Boy’s Progress ran from Feb 1837 
to April 1839 in a British magazine. 
With a plot line consisting of murder, 
child abuse, prostitution and thievery, 
it demonstrates Victorian poverty in 
famous Dickensian style.  

This grim tale subsequently entitled 
Oliver Twist has been adapted numerous 
times on stage and screen and counts 
an academy award winning film as 
evidence of it’s success. In January 
2009, it was restaged at Drury Lane’s 
Theatre Royal alongside Andrew Lloyd 
Webber’s search for a star reality TV 
programme, I’d Do Anything, which set 
out to find the Nancy and Oliver roles. 

The theatre’s vast stage is put to 
brilliant use - with a raised platform and 
mammoth set pieces, moving to create 
the illusion of even more space. This is 
particularly effective as Oliver is chased 
through the winding roads of 19th 
century London, and during the final 
scene, when a pathway opens for Fagin 
to walk off humming into the sunset.

Oliver! benefits from a huge cast of 
actors, the adults, naturally, playing 
second fiddle to the ‘awh’ factor added 
by the children. Ethan Smith, does well 
as the eponymous hero, perfectly in 
keeping with the small timid boy who is 
naturally sidelined by a scene stealing 
Artful Dodger.

a story comprising of frankly horrific 
elements is packaged into a family 
musical that attempts to gloss over its 
darker undertones. Regardless of its 
happy ending, it is still a classic Dickens 
fable, depicting the desperation and 
struggle for life in Victorian times.

However disregarding this, if you sit 
back, relax and enjoy it at face value 
Oliver! is a spectacular production sure 
to enchant whatever your age.

Access performances for Oliver! 
at Theatre Royal Drury Lane

Signed - 10 July, matinee
Captioned - 7 August, matinee
Audio - 4 September, matinee

For more information visit 
www.oliverthemusical.com

of the stage. We feel the applause, feel 
the adrenalin; the power of performing 
becomes ours. It’s a cleverly used 
technique that helps the audience 
engage with the characters despite the 
speed of the plot. 

This breakneck pace continues over 
‘Summer’, ‘Fall’ and ‘Winter’, each 
segment driving the story so that we 
get a different insight into the same tale 
told four different ways.

The four leads are suitably 
charismatic, trash talking Jersey boys. 
The vocal range and skill of Scott Monello 
as Frankie is impressive, so slight slips 
in his accent are easily ignored.  The 
other season’s play their instruments 
live on stage, accompanied by a band 
in the wings, providing the music when 
the action on stage means they can’t. 
It is impossible not to be awed by the 
skill of the actors, they are so slick in 
transferring in and out of song that the 
show passes in a whirlwind of colour 
and moving props. 

The set is fairly simple, a raised 
platform with a changing backdrop 
and set pieces lowered from the ceiling 
and raised from the floor. This means 
a smooth transition through time and 
space, a technically sound idea when 
your story covers forty plus years and 
dozens of different locations.

New York mosbters steal the show

One tragic scene is 
played out with the 
actors’ backs to the 
audience. A brave 
device, it doesn’t 
falter in this case as 
it means the audience 
becomes removed 
from the tragedy. The 
scene is sad but not 
overwhelming and 
does not break the 
overall joie de vivre of 
the show.

My only criticism 
concerns the decision 
to open Jersey Boys 
with a rap version 
of Oh What A Night. 
Designed to seemingly 
show the timelessness 
of the Four Season’s 
music, it’s slightly out 
of kilter with the rest 
of the show, which is 
so firmly rooted in 50s 
and 60s New Jersey. 

Jersey Boys is great 
fun, you’ll rediscover 
those hits you didn’t 
even know you knew. 
I can’t recommend it 
enough as a brilliant 
night out, dancing in 
the aisles guaranteed.

Ellen Dalgairns

Jon Boydon as ‘Tommy DeVito’

 at the Theatre Royal 
Drury Lane, London

Enjoy this timeless story as the powerful cast take you on a journey through the Dickensian streets of London

For more information go to www.jerseyboyslondon.com

The show is near perfect 
technically; a great cast 
with crowd pleasing songs 
and inventive staging

Of the adult cast, Griff Rhys-Jones’s 
Fagin is a delight, adeptly conjuring 
up the cunning old rogue, played up 
to highlight the comic elements of the 
character. We don’t really see the darker 
side of Fagin, evident in the book or 
other adaptations in this performance.

Steven Hartley is worth a mention 
for his growling Bill Sykes, rightfully 
earning his boo’s at the curtain call. 

And so too, Jodie Prenger, she is good. 
Very good. It’s a shame her run at the 
theatre is shortly coming to an end. Her 
Nancy is everything you’d want her to 
be; she obviously has a good rapport 
with the kids and combines an emotive 
performance with an impressively 
powerful voice.

Altogether Oliver! is near perfect 
technically; a great cast with crowd 
pleasing songs and inventive staging. 
My only problem, which is very much 
a personal one, is it’s very jarring that 

Set pieces create a set of  
cozy cubby holes from which 
Fagin’s gang of pickpockets 
erupt onto the stage

Of all Anthony Ward’s imaginative 
set designs, Fagin’s lair is particularly 
inventive. Set pieces pushed on from 
either side to create cubby holes from 
which Fagin’s gang of pickpockets erupt 
onto the stage.

Fantastic sets create a turbulant city for the action to take place in, when Oliver 
is chased through the streets the audience can help but become enthralled
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Hearing Times is giving five 
readers another chance to 
win a CD & DVD set of Deacon.
Simply answer the following question:

Who was commissioned by Med-
El to compose an original piece of 
music for cochlear implant users?

a) Zack Wilde
b) Moira McPherson
c) Zack Moir

Email your answer, along with your 
name and address to
editorial@hearingtimes.co.uk. 
Closing date for entries is midnight 
on the 14 May 2010.
Winners will be picked at random  by 
Hearing Times and announced in the 
June issue of the newspaper.

Deacon is a musical specifically 
composed to suit the music listening 
needs of cochlear implant (CI) users.

It is based on 18th century historical 
figure, William ‘Deacon’ Brodie, a 
respected cabinet maker and Edinburgh 
councillor by day, and a gambling 
womaniser and thief by night.

Zack Moir, 24, a PhD student 
at Edinburgh University, was 
commissioned by MED-EL UK to write 
an original piece of music for cochlear 
implant users.

William BR Jeremy 
reviews...

Downtown lie the streets 
where the iconic car chase 
scene in Steve McQueen’s 
Bullitt was filmed

MED-EL UK is 
hosting a series of 
live performances of 
The Farmer’s Cheese 
in celebration of 
the company’s 20th 
anniversary with 
spring performances 
in Southampton and 
London. A further 
performance in the 
autumn is planned in 
South Wales.

Commissioned by 
the Austrian hearing 
implant company, Dr. 
Oliver Searle of the Royal Scottish 
Academy of Music and Drama has 
adapted the children’s book, The 
Farmer’s Cheese for musical theatre 
specifically for children with cochlear 
implants. 

“My challenge this time”, said Searle, 
“was getting the storyline across while 
still holding the children’s attention 
span and not tainting their experience 
with any musical sounds that they 
would find uncomfortable.” 

Due to its complexity, many cochlear 
implant users derive little enjoyment 
from music.

Michael Foot - A Life by Kenneth O. 
Morgan (Harper Perennial, 2008)

Michael Foot (1913-2009)

The death of Michael Foot marks 
the passing into history of an era 
in British political life which, as the 
poet says, we shall never see again. 

With perhaps the exception of 
Foot’s friend and rival Denis Healey, 
now in his nineties, there are few 
political figures left of the generation 
born in the closing years of the 
WWI. Those who experienced the 
‘low, dishonest’ decade that was the 
1930s, survived WWII and emerged 
from it to build the peace and a new 
world ‘fit for heroes to live in’.

It is said that all political careers 
end in failure but in Foot’s case, 
if failure, it was of a glorious and 
romantic kind. The political cause 
of democratic socialism never had 
a more eloquent exponent or more 
committed advocate. Whether 
writing leader columns for Tribune or 
the London Evening Standard, books 
on HG Wells or his hero Aneuran 
Bevan, or in philosophical tracts 
and polemical pieces, his prose was 
scintillating and his wit razor-sharp. 
On public platform in full oratorical 
flight he could be mesmerising and 
in person charming and erudite. 

All these traits have been 
brought to magisterial life by Foot’s 
biographer, the academic, historian 
and peer Kenneth O Morgan. With 
great insight and scholarship, one 
great intellectual and philosopher-
historian has celebrated another. 
Although not from the same 
tradition of the Labour movement 
as Foot, Morgan has captured the 
life, the work and the man both 
sympathetically and objectively 
as well as generosity laced with 
scepticism when necessary. 

Born into a prominent Liberal 
family near Plymouth, Michael 
inherited a love of literature, music 
and public debate from his father, 
as well as a passion for football, 
manifested in a life-long devotion 
to Plymouth Argyle. A celebrated 
journalist in his late twenties, he 
published the book Guilty Men 
exposing the delusions of those who 
appeased Hitler.

Michael was later to become a 
founder-member of the Campaign 
for Nuclear Disarmament (CND) 
and self-styled ‘inveterate peace-
monger’. Protégé of press baron Lord 
Beaverbrook he was a supporter 
of humanitarian intervention by 
force in Bosnia and Sierra Leone in 
the 1990s. Old age slowed him but 
never wearied him, although the 
death of his beloved wife Jill Craigie, 
a celebrated film-maker, affected 
him deeply. 

The blessing of binaural hearing 
aids meant he was as able to 
debate, comment and perform in 
private and public as vigorously 
as ever. Although an atheist by 
inclination,  Michael Foot was ever 
the nonconformist.

The Farmer’s Cheese 
is performed by two 
actors and a six piece, 
classical ensemble 
called Symposia. Akin 
to Peter and the Wolf, all 
the animals in the book 
are represented by 
separate instruments 
and the farmer, in his 
efforts to rescue his 
cheese, engages in 
“musical dialogues” 
with each musician. It 
is children’s comedy - 
colourful, engaging and 

with just a hint of pantomime.
The 40 minute performance is free 

of charge, with tickets issued on a first 
come first served basis.
Southampton, Saturday 24 April, 2pm
Turner Sims Concert Hall, University 
of Southampton, Salisbury Road, 
Southampton, SO17 1BJ
London, Saturday 8 May, 3:30pm
Drill Hall, 16 Chenies Street, London, WC1E 7EX
For your free ticket email: 
charles@medel.co.uk or call MED-
EL Customer Services on 01226 
242 879.

Mouse creates musical mayhem

Fonmon Castle in Wales, one of 
Britain’s oldest continually occupied 
homes is a delight for the historically-
minded visitor.

It would be all too easy to miss this 
historical highlight if a traveller was too 
casual. The journey to what is believed 
to be Wales’ oldest lived-in home takes 
visitors to almost the Southern-most tip 
of Wales. This is not as many think on 
the Gower peninsula, but at Rhoose in 
the Vale of Glamorgan.

Colonel Jones survived the English 
Civil War, became one of Cromwell’s 
closest advisers and godfather to his son 
Richard; obtained Fonmon Castle, was 
absent at the signing of King Charles 
I death warrant and lived happily after 
the Restoration of the Monarchy, going 
on to father a succession of worthy 
public servants of Wales, the United 
Kingdom and the wider world.

In more recent times death duties 
were an issue. Sir Brooke’s father was 
a banker and inherited in 1951: the 
estate was mortgaged and the castle 
had lapsed into disrepair. By 1986 he 
managed to turn the fortunes around 
and the present incumbent plans to 
hand over the keys of Fonmon Castle to 
his daughter with all in good order.

Sir Brooke proudly asserts Fonmon 
Castle is in better condition now “than 
at any time in the last 100 years”.
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A weekend in Wales
The clocks have changed, spring is in the air and National Trust and English Heritage sites are 
opening their doors to eager history buffs nationwide

William BR Jeremy

Seeing Fonmon Castle at dusk is enough to inspire the romantic in all of us

Opening hours: April - September, 
Tuesday & Wednesday afternoon. 
Guided tours start at 2pm, 3pm and 
4pm. Tours take approx 1 hour.
Wander the gardens at leisure.
Admission charges: Adults £5.00, 
Children under 12, FREE

For more information visit:
www.castlewales.com/fonmon

The mid 16th Century home, 
which has played a major 
part in the dramas of history

A sweeping driveway heralds the 
arrival to the mid 16th Century home, 
which has played a major part in the 
dramas of history (wars, revolutions 
and restorations) and now receives 
visitors intent on more peaceable 
pursuits - wedding receptions, executive 
conferences and tours for opera goers.

 A visitor will often be met by the 
castle’s owner, Sir Brooke Boothby, on 
hand to give personal guided tours of 
the home which has been in his family 
since 1656.

As well as the delights of the garden, 
drawing room, kitchen and library 
there is an extensive collection of 
paintings and antiques, every one with 
a story which Sir Brooke relays with 
theatricality, infectious bonhomie and 
verve to his appreciative audience.

One story concerns his colourful 
ancestor, Colonel Philip Jones, a soldier, 
politician and member of Cromwell’s 
military government and one of history’s 
great survivors.

Paintings and antiques 
each have a story, which 
Sir Brooke relays with 
theatricality and
infectious bonhomie

Sir Brooke tells of a wonderful moment 
during Parliamentary proceedings of 
the Cromwellian era when an English 
MP declared “we cannot longer have 
this country run from a small castle in 
Wales.” That small castle was, and is, 
Fonmon. 

NEW! Online subscription is now FREE!
Just subscribe using your email address and the password ‘online’

www.hearingtimes.co.uk
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Message from 
The 
Deaf 
One

As a Deaf mum of two young children, 
I have a fantastic relationship with 
both. Samaira, 3, and Areeb, 1, are 
hearing but the first language I used 
with them was British Sign Language 
(BSL), suitable to their age.

Samaira is a bright girl who uses 
four languages – English, BSL, Urdu 
with our extended family and she is 
learning French in nursery. Even Areeb 
understands the first three languages, 
though he is not learning French yet.

The courses offer information, 
support and advice on positive 
parenting, the course enables parents 
to talk about their own experiences 
of parenting and share ideas with one 
another and learn new skills to develop 
better relationships.

Feedback has shown Deaf parents 
find our support invaluable, which often 
results in positive outcomes in their 
relationship with their child and helps 
prevents family breakdown.

As many Deaf parents live across the 
UK, they can become socially isolated, 
we have organised successful family 

days where Deaf parents and children 
meet on a monthly basis to socialise, 
gain peer support and to reduce 
isolation.

Activities provide an opportunity 
for children to mix with each other 
and avoid the stigma of having Deaf 
parents. 

These activities can also strengthen 
their relationships and create a positive 
environment for all.

To learn more about Deaf Parenting 
UK go to www.deafparent.org.uk

Sabina Iqbal, of Deaf Parenting UK, talks to Hearing Times about 
the importance of communication in the parent/child relationship

Sabina believes expression of needs and feelings is vital in the parent/child 
relationship. Pictured here with husband Asif and two children Areeb and Samaira

Can you relate to this?

Why not tell us about 
your experiences?

Hearing Times will 
now be publishing 

reader letters in future 
issues!

Email: editorial@
hearingtimes.co.uk

I’d like to talk to you about Toby.

Toby is a lovely little boy, of three 
and a half years old who has a 
Cochlear implant.

Toby is the youngest son of a special 
friend of mine and Toby was born 
at just 32 weeks gestation. Toby 
couldn’t wait to come into this 
world; labour had started a whole 8 
weeks before he was due.

For more go to www.thedeafone.
co.uk or catch up with The Deaf One 
next month in the May issue.

When the going was 
tough, he still kept going 
and has come out the 
other end shining

He was born quite a poorly baby at 
first and needed a lot of treatment 
in hospital before he could come 
home. Eventually he was diagnosed 
profoundly deaf.

Hearing aids were issued when he 
was still tiny, but before long, it 
became apparent that they weren’t 
doing the job. At 16 months old 
he was implanted with a cochlear 
implant.

It has been two years since Toby 
was implanted, and I am amazed 
by the changes in him. He can 
understand words without having 
to face his mum. His speech has 
improved tenfold.

He is funny and delightful and it’s 
been such a pleasure watching him 
grow up into the handsome adorable 
young boy he is today. At three and 
a half he’s got the whole world at his 
feet. 

It’s not just the cochlear implant 
that has helped this little boy 
achieve so much in his few years, 
admittedly it’s been a fantastic help, 
but technology only gets you so far. 

You can go a long way with the right 
support, and credit goes here to his 
mum Nicola, his dad Paul and older 
brother Oliver.

It has been two years 
since Toby was implanted, 
and I am amazed by the 
changes in him

You’ve got to admire people who 
will do anything they can to support 
those close to them. Another friend 
of mine is running the London 
Marathon to raise money for the 
NDCS in honour of Toby.

You can sponsor her here: www.
justgiving.com/lisalamb. I wish her 
the best of luck.

I’m so glad I know Toby. During 
my own struggles adapting to my 
cochlear implant, it’s the inspiration 
like Toby that keep me going. When 
the going was tough, he still kept 
going and has come out the other 
end shining.

We’ve heard stories from 
parents of deaf children 
who were advised by 
professionals not to use 
BSL and instead encourage 
speaking

Communication is vital in the 
parent/child relationship in order to 
express needs and feelings as well 
as to strengthen bonds. We often 
receive enquiries from Deaf parents, 
concerned as to which method of 
communication,signing or spoken to 
use with their child.

Our advice is to use the communication 
most comfortable to you, if BSL is your 
first language then the child will pick 
up spoken language via the auditory 
environment e.g. TV, radio, hearing 
extended families, playgroup or nursery.

Baby signing has been in fashion for 
the last 10 years, following research 
in the USA, which showed using baby 
signing (a basic version of BSL combined 
with some hand gestures) with a hearing 
child resulted in reduced frustration 
and tantrums as the child was able to 
understand and communicate his/her 
needs e.g. milk, hungry, food, sleep, 
nappy/toilet and vocabulary increases 
as the child becomes older.

Interestingly, at the recent Baby 
Show where Deaf Parenting UK had 
a stand, we had numerous enquiries 
from hearing parents with a Deaf child 
or who know of someone with a Deaf 
child, asking about baby signing and 
what information/advice we can offer.

Deaf Parenting UK believes it is vital 
for a Deaf child to have full access to 
communication. We have heard stories 
from parents of deaf children who were 
advised by professionals not to use BSL 
and instead encourage speaking. This 
contradicts the principle of baby signing 
which research shows is beneficial as a 
visual language before toddlers/young 
children learn to speak.

Deaf Parenting UK is a unique charity 
that focuses on the needs of Deaf 
parents with both hearing and Deaf 
children and is run by Deaf parents.

We have Deaf Parenting Skills courses 
and one-to-one support covering all 
aspect of parenting which is free for 
Deaf parents and funded by regional 
bodies (social services, PCT, local 
authorities).
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There is no such thing as a ‘free’ 
hearing aid. We all pay our taxes. 
And, technically, you are never ‘given’ 
a hearing aid – it is lent to you and 
remains the property of the health 
service at all times. 

RNID lobbied for and project 
managed the modernising hearing aid 
programme to get digital hearing aids 
available on the NHS for everyone 
who needs them. Five different styles 
of digital aids are now available free 
of charge through our national health 
system. The NHS is the world’s largest 
hearing aid provider, and Britain’s 
hearing aid provision is generally 
considered to be one of the best in the 
world.  

The health service provides non-
allergenic aids if you need them, aids 
with a telecoil or T-switch for use with 
a hearing induction loop, and different 
colours to match different skin tones, 
including grey, brown and beige. The 
NHS is also constantly reviewing new 
technology so aids with direct audio 
input or high frequency emphasis can 
be considered. 

Why I’ll Never Buy a Hearing Aid
Juliet England

existing aid any more, you’ll be offered 
something potentially new to try. 

“Admittedly private dispensers also 
have top-end products and the very 
latest technology and quality of 
aids and gadgets for people with a 
very active lifestyle who may still be 
working or attending a lot of meetings.

“ However, NHS aids also use high 
quality technology, and most people 
find them a huge benefit.

“Most NHS departments are only 
fitting behind-the-ear hearing aids 
for the time being unless you have 
a medical reason why you need in 
the ear aids. If you want a hearing 
aid that goes in the ear for cosmetic 
reasons you will probably have to go 
privately – but this may well change in 
the future.” And, of course, ‘cosmetic’ 
means exactly that. Cosmetic. Not in 
any way necessary. 

Can you relate to 
this?

Why not tell us about 
your experiences?

Hearing Times will 
now be publishing 
reader’s letters in 

future issues!

Email: editorial@
hearingtimes.co.uk

With 77 branches nation-
wide, each offering a com-
plete lifetime hearing care 
service, you can be sure 
that there’s a branch near 
you.

Stuart Gitsham, Direc-
tor of Hidden Hearing said: 
“Hidden Hearing provides 
first class hearing health-
care for our clients along 
with the most modern and 
discrete hearing systems.”

Customers of Hidden 
Hearing also believe that 
the care and service they 
receive can be rivalled by 
none. Mr R. Jeans said of 
one of Hidden Hearing’s Audiologists Mr 
Sid Sidhu, “I have been impressed by 
his general concern that I should re-
ceive value and by his expertise con-
firmed by my surgeon.

“Also by his prompt, courteous, effi-
cient dealing with problems; and by his 
front office support staff and premises. 
Many doctors could learn from Mr Sidhu.”

With 40 years’ experience 
in dealing with the world’s 
leading manufacturers, it is 
not only Hidden Hearing’s 
exceptional care and serv-
ice that is commendable; 
they are also able to offer 
a very wide range of qual-
ity hearing systems, with 
a great choice of more at-
tractive and technically im-
proved hearing devices.

Modern digital hearing 
aids are small, with the 

power to deliver better 
sound quality using com-
puter processing and multi-
directional microphones.

They can be fine-tuned to suit dif-
ferent lifestyles, and Hidden Hearing’s 
audiologists will advise on the right op-
tions for each customer.

Hidden Hearing’s hearing systems 
also have a 90 day money back guaran-
tee to ensure each individual receives 
the right hearing solution for them.
www.hiddenhearing.co.uk

Hidden Hearing is one of the UK leaders in private hearing healthcare

Hidden Hearing customers 
are impressed with Mr. 
Sid Sidhu’s efficiency

Today’s hearing  technology is so 
sophisticated that we are able to provide 
significant hearing benefits for almost all 
types of hearing loss, in most situations. 
At Cubex, we focus on the complete 
hearing process, aiming to understand 
the psychology of the hearing impaired 
client and their family. Our view is that an 
appropriate hearing aid system goes hand 
in hand with a programme of rehabilitation 
and counselling.

We tailor-make a complete solution that 
meets clients’ personal requirements: 
comprehensive audiometric testing; tym-
panometry; on the spot recommendations 
and reports; fittings within one week, in-
cluding live demonstrations in different 
types of simulated listening environments 
and follow up appointments.

For most people with hearing loss, 
communication breakdown is the primary 
concern. At Cubex we recognize that a 
hearing impairment is a communication 
disorder as it affects both the listener 
and the person who is speaking; consider 
hearing loss a joint responsibility, so 
it ceases to be my problem or his/
her problem but our problem. This 
is an integral part of our thinking and 
methodology at Cubex and we provide a 
service that is sensitive to the personal 
journey of the hearing impaired person, 
their family and colleagues.

For more than a year, we have been 
successfully using Listening and 
Communication Enhancement training 
as part of the patient journey. This valuable 
series of exercises aims to improve the skill 
of listening and help people get the best out 
of their hearing devices. The programme, 
interactive and adaptable to individual 
performance, presents challenging and 
enjoyable tasks with immediate feedback 
on personal progress. 

Hearing aid specialist and managing 
director, Adam Shulberg says, “we strive 
to ensure the service we offer exceeds the 
expectations of today’s communication 
impaired population, their families and 
friends. The mind set and expectations 
of the hearing impaired person of today 
is different to that of yesterday and it is 
our responsibility to take steps to ensure 
we are always up to date with recent 
developments in the field and have a 
deeper understanding of the people who 
we work with everyday”.

Jonathan Topp, 37, was born with a 
profound hearing loss and introduced to 
Cubex in the mid-70s by his mother who, 
frustrated at the lack of attention, care and 
commitment previously shown, tirelessly 
sought other options.

“I have been associated with Cubex 
ever since” said Jonathan. “Adam 
Shulberg became my audiologist in the 

mid 80s. With his guidance and support, I 
progressed through my teens and twenties 
with a range of analogue hearing-aids, but 
last year, I finally decided to wear digital 
hearing aids.

Until now, I have for over 30 years, 
relied on the power and amplification 
of analogue aids to hear sounds. All of 
a sudden my brain has had to adapt to 
hearing new sounds in a different way and 
admittedly, I found the initial transition 
difficult. Nine months on I have become 
accustomed to these aids sufficiently 
enough to say they are my most exciting 
and pleasant listening experience. 
My hearing aids are very discreet and 
have caused surprise and fascination 
from friends and colleagues. They 
incorporate useful Bluetooth technology 
to provide links to my mobile phone and 
audio-visual systems, which makes them 
more appealing to today’s younger 
generation. I do not consider myself to 
be disabled and live life to the full. There 
is no doubt my personality, determination, 
perseverance and ambition and a bit of 
luck, has got me where I am today, but my 
life-long relationship with Cubex has been 
equally important”, concluded Jonathan. 

Jonathan graduated with two university 
degrees and is now working successfully 
as an NHS Physiotherapist. He is married 
and has two daughters. 

At the high-tech premises in New 
Cavendish Street, London, our team of 
hearing aid specialists offer consultancy, 
advice and assistance to high profile 
international adult clientele.

Independent Hearing Aid Audiologists

Deafness research describe NHS 
waiting times as “acceptably short” 

NHS hearing therapists 
provide a full range of 
rehabilitation services so 
you get used to your aid as 
quickly as possible

Audiology services adhere to 
standards set by the British Academy 
of Audiology. NHS hearing therapists 
provide a full range of rehabilitation 
services so you get used to your aid 
as quickly as possible. Try getting that 
sort of help, for nothing, privately. 

While initially it’s true that many 
people had a long wait for their 
digital aids, Deafness Research UK 
now describes NHS waiting times as 
‘acceptably short.’

 
Crystal Rolfe, an audiologist with 

RNID, points out, “Everyone who will 
benefit from it is entitled to receive 
hearing aids on the NHS, free of 
charge. You will only not get this help 
if there are compelling medical reasons 
and something else is more suitable 
for you, and you will be offered an aid 
for each ear if appropriate. Even if you 
also have private aids you are entitled 
to them free on NHS as well.

“You will have your aid changed if 
your hearing gets worse and the one 
you have is no longer right for your 
loss. Or, if you have had your aid 
for a few years and when it breaks 
your audiology department are using 
something more advanced, or you 
are not getting any benefit from your 

Remember, paying for each hearing 
aid means paying double if you need 
two, so at £500 each that’s £1,000 for 
a pair. Privately bought hearing aids 
can cost more than £2,000. 

Don’t expect free batteries, repairs 
or replacements in the private sector. 
And don’t expect the NHS to repair 
privately bought aids, or help pay for 
them. 

Follow-up care once your NHS 
aid has been fitted varies from one 
hospital to another. But as Rolfe 
stresses, “Wherever you go, you 
should have at least one follow-up 
appointment after your aid is fitted and 
further appointments for fine tuning.

“NHS aids 
also use 
high quality 
technology, 
and most 
people find 
them a huge 
benefit”

Crystal Rolfe, an 
RNID audiologist

Five different styles of 
digital aids are now available 
free of charge through our 
national health system

“You should be able to have regular 
re-tubing and repairs when needed, 
too. In the private sector it is not 
always clear if this is included in the 
cost of your aids or if this will be 
extra.”

To misquote Paul Newman, you 
can pay for a steak if you want. But 
why would you, when you can get a 
hamburger for nothing which does the 
job just as well?

For more information about Cubex services go to www.cubex.co.uk
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Well, yet again it’s been a fun 
month, with highlights including 
an all-expenses paid weekend in 
Barcelona – my prize for winning 
the Superdrug competition that I 
wrote about last summer. I took 
London Aunt and we spent the 
weekend soaking up the impressive 
sights of Gaudi and sampling as 
much tapas as possible.

I also went to see a brilliant 
production at Riverside Studios 
in London called Soap! Described 
as ‘sexy, funny and dangerous’, 
Soap! was an eclectic mix of circus, 
cabaret and comedy, which featured 
aerial acrobats performing in, 
on, and around bathtubs. Some 
involved water, some didn’t, and 
most involved scantily clad men 
with very impressive bods. *blush* 

Onion Soup Mate and I had our 
mouths open in amazement for 
most of the show and I’d highly 
recommend it if it comes to a 
theatre near you – although don’t 
sit in the front row, unless you want 
a soaking!

Perhaps the best thing about Soap! 
was I didn’t need to hear anything – 
it was purely visual. Hurray!

Anyway, this month, I’ve been 
making my little flat safer by having 
it fitted with a flashing and vibrating 
fire alarm. Since my previous 
neighbours got drunk and set fire to 
their kitchen, fire safety has been at 
the forefront of my mind so, I did a 
bit of Googling and found out that 
London Fire Brigade would fit an 
alarm in my flat, for free!

Sure enough, last week, a lovely 
fireman arrived and spent five 
minutes trying to alert me to the 
fact that he was outside. He was 10 
minutes early, and I hadn’t yet sat 
by the window to watch for him. In 
the end he rang my neighbour’s bell 
and she let him in the building so he 
could bang on my front door.

He was so friendly and signed to 
support his speech, which was 
very helpful. He also went around 
my flat checking how fire safe it 
was, offering me some very useful 
advice. Then, in less than half an 
hour, my new alarm was fitted. I 
was amazed – expecting drilling 
or wires to be installed at least 
somewhere, but the whole thing is 
wireless! This also means that it’s 
easy to take with me if I move. 

Having this alarm really will change 
my life – it’s quite simply a life-
saving addition to my little flat that 
I will hopefully never need. Gone 
will be the worrying at night of 
whether I will wake up if there is a 
fire. Now I know that if there is one, 
I’ll be woken up by a giant vibrating 
thing under my pillow.

Erm... 

Great, huh?

I’ve been loyally wearing NHS 
hearing aids since I was two years old. 
At first I hated the aids and flushed 
them down the toilet, forcing my Mum 
to retrieve them.

Luckily they survived,  I got used to 
wearing them, and my Mum eventually 
forgave me. I’ve worn them ever since.

My only visit to a private clinic was 
about five years ago. At the time I 
was bored with the look of my beige 
aids and wanted something a bit more 
funky.

Hearing aids for £99 - how useful is Hearing Direct?

Charlie Swinbourne

A long waiting list and a limited choice of aid or a wider range of aids, most as expensive as a second 
hand car? Hearing Times asks: with the launch of Hearing Direct, is there now a third choice?

per ear, with extra features in the more 
expensive pairs. They are delivered to 
your door, and there is a 30 day “no 
quibble” money back policy.  

I know several people who have 
brought private hearing aids simply 
because they were on a long NHS 
waiting list, so it struck me that this 
service could be useful if only as a 
cheaper way of filling that gap.

The service is web-only, which made 
me wonder - what about the trained 
audiologists I’ve met, who mark my 
hearing loss on a graph, then adjust 
my hearing aids to match the sounds 
I can and can’t hear? Not to mention 
filling my ears with plasticine to make 
a perfect-fitting ear mould. 

To be able to offer such cheap 
hearing aids, costs have been kept low 
and Hearing Direct admit they have 
“no expensive shops, no expensive 
staff.” Rather than a face-to-face 
appointment, they offer an online 
hearing check, so I took my hearing 
aids off, put on some headphones and 
had a go.

The check involves listening to a 
series of clips where your job is to 
hear a number which is spoken on top 
of background noise. I got a score of 
56% (against an average of 80%), 
and the check concluded that I “could 
have difficulty understanding speech in 
noise,” and that I “could benefit” from 
a hearing aid. I couldn’t argue with 
that! 

My concern was the check was very 
basic. It found out that I am deaf - but 
not whether I hear low or high sounds 
better, or what my audiogram might 
look like.

The reason for this is that the 
hearing aids themselves do not vary 
depending on hearing loss; they are 
pre-programmed and designed to deal 
with the “natural ageing process” - 
meaning the kind of hearing loss older 
people might experience. So they all 
offer more amplification for the higher 
sounds that are often the first to 
diminish. 

This one-size-fits-all policy means 
the hearing aids they sell might work 
perfectly well for one person, but 
poorly for someone with an unusual 
kind of hearing loss. This is why 
(commendably) they recommend the 
NHS service on their website. 

The biggest problem for 
people who need hearing 
aids is the stark disparity in 
price between the NHS and 
the private market

I’m still waiting for hearing 
aids that look cool - and 
innovative new websites like 
Hearing Direct may just spur 
other people on

What Hearing Direct can offer is a 
cheaper alternative to the existing 
private market, that will arrive 
quicker than the NHS. So despite 
my criticisms, they genuinely do fill 
a gap in the market and I hope their 
existence might encourage more 
diversity in the hearing aid market.

I’m still waiting for hearing aids 
that look cool - and innovative new 
websites like Hearing Direct may 
just spur other people on, bringing 
us closer to hearing aids that look 
like bluetooth headsets, or iPod 
headphones, and most importantly,  
are never, ever beige. 

Alas, the price of the aids, at over 
£1000 per ear, put me off, as did the 
receptionist’s attitude when I pointed 
out that the hearing aid batteries they 
were selling for £7 were free on the 
NHS. She pretended not to hear me, 
and I never went back. 

The biggest problem for people who 
need hearing aids is the stark disparity 
in price between the NHS and the 
private market. It’s a choice between 
a limited choice of aids - and a long 
waiting list - that is free of charge   
and a wider choice of aids that might 
be as expensive as a half-decent 
second hand car. 

So I was interested to hear about a 
brand-new website that aims to bridge 
that gap, called Hearing Direct (www.
hearingdirect.com) who are selling 
hearing aids for as little as £99. 

The site has been set up by a young 
man called Jamie Murray Wells, who 
has a bit of form in this area: he 
revolutionised the glasses market 
by selling prescription spectacles for 
only £20, and took on the high street 
chains. He’s now trying to do the same 
thing for hearing aids.  

There are four types of hearing aid 
on their site, priced from £99 to £299 

Continued from page 6...

Charlie questions the need for 
either the NHS or private healthcare

Often neglected due to the stigma 
associated with the condition, hearing 
loss can create social and emotional 
barriers for the individuals living with 
it or the families of those it affects. 
In fact, research shows that when left 
untreated, hearing loss can lead to 
reduced earning power, disruptions in 
family life and can cause a wide range 
of other psychological problems.  

The Hear the World survey also found 
that frustration (46.8 percent) isolation 
(45.3 percent) and fear (36.8 percent) 
were the feelings most often associated 
with untreated hearing loss. 

“What I see in my practice is that 
the unnecessary fear and frustration 
associated with hearing loss and 
hearing aids is often accompanied by 
a lack of information about ways to 
prevent and/or solutions available to 

treat the condition,” said Dr. Kasper. 
“This is unfortunate given that hearing 
loss is a condition that can be treated 
with great benefit for the individual, as 
well as for society.”

As a means of addressing this lack of 
information around hearing loss, Hear 
the World was founded in 2006 to raise 
awareness of hearing-related issues 
around the world. 

“As the world gets increasingly noisier, 
there’s never been a more important 
time to be aware of our hearing at every 
age and to educate others about this 
growing issue – and that is precisely 
what we hope to achieve through 
Hear the World,” said Vanessa Erhard, 
Director of Communications for Hear 
the World. 
For more information about Hear the 
World, go to hear-the-world.com

To enter the ‘My Phonak FM & Me,’ competition, users simply need to:-
1. Make a video about how they use their Phonak FM system 
2. Upload it onto YouTube using the title ‘My Phonak FM & Me’
(see competition website for further information)
3. Email their YouTube link to
MyPhonakFM@phonak.com
‘My Phonak FM & Me’ closes on
7 May 2010. For more information visit www.myphonakfmandme.com

Phonak, has launched a competition to 
find the most inspiring young users of 
its FM technology.
‘My Phonak FM & Me’ invites children 
and young adults under the age of 19 
to submit a short video, via YouTube, to 
communicate the impact that FM tech-
nology has had on their life.
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Sudoku
          Medium                      Hard

Fill in the blank squares so that each row, each column and each 3-by-3 
block contain all of the digits 1 through 9

Medium

Hard

6497
9634

1
87

3956
98

97
54

9685

154827369

982436157

376195482

843712695

621589734

597643821

268974513

435261978

719358246

Created by Sudoku Generator - http://sudoku.smike.ru

Solution

84
78

139
87

465
31
92653

21
5164

846192735

129375468

357684129

564218973

298753614

713946582

675829341

981437256

432561897

Created by Sudoku Generator - http://sudoku.smike.ru

Solution

Solutions to March’s sudoku

8 7
5 4 8 6
6 3 5 9

8 3
4 1 2

9 1 4 7
6 4
9 1
1 5 9 4

8 6 4 9 3 5 7 1 2

2 7 3 1 4 6 8 5 9

1 9 5 8 2 7 3 4 6

7 4 1 3 9 8 2 6 5

9 3 8 6 5 2 1 7 4

5 2 6 7 1 4 9 3 8

4 1 9 5 8 3 6 2 7

6 8 2 4 7 1 5 9 3

3 5 7 2 6 9 4 8 1

Created by Sudoku Generator - http://sudoku.smike.ru

Solution

9
6 7 9 4 8
2 9 8 7
5 6 1

9 6 7
3 2 1 7
8 9 3

5 2 6

8 4 6 2 3 5 1 9 7

2 5 3 9 1 7 4 6 8

9 7 1 6 8 4 2 5 3

7 6 4 5 2 8 3 1 9

5 3 8 1 7 9 6 2 4

1 2 9 3 4 6 7 8 5

6 1 7 8 5 3 9 4 2

3 8 2 4 9 1 5 7 6

4 9 5 7 6 2 8 3 1

Created by Sudoku Generator - http://sudoku.smike.ru

Solution

 1  2 

 3  4 

 5  6 

 7  8  9 

 10 

 11  12 

 13 

 14 

 15  16 

 17  18 

 19  20  21 

 www.CrosswordWeaver.com 

 ACROSS 

 6  Which fictional animal appeared in 
 World Book Day in Sign? (8) 

 7  What is the name of the company who 
 provide captioning in the theatre? (9) 

 11  Which animal stars in a Roald Dahl 
 classic book? (3) 

 12  What is the name of the London 2012 
 Cultural Olympiad project? (9) 

 14  What sport does Carly Waters play? (8) 
 17  What colour is the Hearing Times' logo? 

 (4) 
 18  What is the surname of the man whose 

 life story is told in Father of my
 Children? (6) 

 19  What is the name of the charity which 
 helps people living with a hearing loss in 
 the community? (7,4) 

 20  What is the name of hearing dog of the 
 month? (4) 

 21  What is the first name of the baby who 
 was born prematurely in Bryony Parkes'
 column? (4) 

 DOWN 

 1  How many pounds is an annual 
 subscription to Hearing Times? (7) 

 2  How many charities does Hearing Times 
 support with a donation scheme? (3) 

 3  What is the name of the liquid repellent 
 nano-coating that protects hearing aids
 prduced by P2i? (7) 

 4  Which city has Definitely Girly recently 
 visited? (10) 

 5  What is the name of the new service 
 provided by SignHealth? (8) 

 8  What is the name of a long speech 
 made by one actor in a play? (9) 

 9  Who is the politican William Jeremy 
 wrote about this month? (7,4) 

 10  What is the surname of the reader who 
 wrote about interviews? (4) 

 13  Which company has received a US 
 accreditation for hearing aid phones? (8) 

 15  What is the new format  the film 'Lord of 
 the Rings' will soon be released? (6) 

 16  Where is Fonman Castle in the UK? (5) 

 1  2 

 3  4 

 5  6 

 7  8  9 

 10 

 11  12 

 13 

 14 

 15  16 

 17  18 

 19  20  21 

 www.CrosswordWeaver.com 

 ACROSS 

 6  Which fictional animal appeared in 
 World Book Day in Sign? (8) 

 7  What is the name of the company who 
 provide captioning in the theatre? (9) 

 11  Which animal stars in a Roald Dahl 
 classic book? (3) 

 12  What is the name of the London 2012 
 Cultural Olympiad project? (9) 

 14  What sport does Carly Waters play? (8) 
 17  What colour is the Hearing Times' logo? 

 (4) 
 18  What is the surname of the man whose 

 life story is told in Father of my
 Children? (6) 

 19  What is the name of the charity which 
 helps people living with a hearing loss in 
 the community? (7,4) 

 20  What is the name of hearing dog of the 
 month? (4) 

 21  What is the first name of the baby who 
 was born prematurely in Bryony Parkes'
 column? (4) 

 DOWN 

 1  How many pounds is an annual 
 subscription to Hearing Times? (7) 

 2  How many charities does Hearing Times 
 support with a donation scheme? (3) 

 3  What is the name of the liquid repellent 
 nano-coating that protects hearing aids
 prduced by P2i? (7) 

 4  Which city has Definitely Girly recently 
 visited? (10) 

 5  What is the name of the new service 
 provided by SignHealth? (8) 

 8  What is the name of a long speech 
 made by one actor in a play? (9) 

 9  Who is the politican William Jeremy 
 wrote about this month? (7,4) 

 10  What is the surname of the reader who 
 wrote about interviews? (4) 

 13  Which company has received a US 
 accreditation for hearing aid phones? (8) 

 15  What is the new format  the film 'Lord of 
 the Rings' will soon be released? (6) 

 16  Where is Fonman Castle in the UK? (5) 
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www.CrosswordWeaver.com

Solutions to March’s sudoku

Do you want to advertise your event on this page
and on our online events page?

 email editorial@hearingtimes.co.uk

Theatre

A miscellany of theatre, film, charity and fundraising events
to keep readers informed of happenings in the deaf

and hard of hearing communities

STAGETEXT provides captioning for theatres and other arts venues to provide 
access to live performances for deaf, deafened and hard of hearing people

Events Guide

April
Saturday 10
2:00 PM  Stones in His Pockets
Theatre By The Lake, Keswick

2:30 PM  The Ministry of Fear
New Wolsey Theatre, Ipswich

2:30 PM  Legally Blonde - The Musical
Savoy Theatre, London

Monday 12
7:30 PM  London Assurance
National Theatre - Olivier Theatre, 
London

Thursday 15
7:30 PM  Dumb Show
Rose Theatre, Kingston

7:30 PM  The Hobbit
Congress Theatre, Eastbourne, 
Eastbourne

7:30 PM  Serenading Louie
Hall for Cornwall, Truro

Saturday 17
2:30 PM  Hairspray
Wales Millennium Centre, Cardiff

2:30 PM  Juliet and Her Romeo
Bristol Old Vic, Bristol

Thursday 22
2:30 PM  The Glass Menagerie
Oxford Playhouse, Oxford

Friday 23
7:45 PM  Signs Of A Star-Shaped Diva
New Wolsey Theatre, Ipswich

Saturday 24
2:30 PM  Whistle Down The Wind
Theatre Royal, Plymouth

3:00 PM  Jersey Boys
Prince Edward Theatre, London

3:00 PM  Signs Of A Star-Shaped Diva
New Wolsey Theatre, Ipswich

Monday 26
7:30 PM  Polar Bears
Donmar Warehouse, London

Tuesday 27
7:30 PM  Under Milk Wood
Mercury Theatre, Colchester

Thursday 29
7:15 PM  Romeo and Juliet
RSC Courtyard Theatre, Stratford-upon-Avon

May
Saturday 1
2:30 PM  Oklahoma!
Sunderland Empire, Sunderland

Tuesday 4
7:30 PM  Andersen’s English
Hampstead Theatre, London

Wednesday 5
2:15 PM  The Habit of Art
National Theatre - Lyttelton Theatre, 
London

7:45 PM  Mrs Reynolds and The Ruffian
Watford Palace Theatre, Watford

Saturday 8
2:30 PM  Oh! What a Lovely War
Lyceum Theatre, Sheffield

2:30 PM  Witness for the Prosecution  
Churchill Theatre, Bromley 

2:45 PM  Pieces  
Clwyd Theatr Cymru, Mold

Tuesday 11
7:15 PM  Antony and Cleopatra 
RSC Courtyard Theatre, Stratford-upon-Avon

Photo of the Month Bryony Parkes

“A thoughtful photo this 

month, a photo with 

many meanings to be 

interpreted how you 

please. Taken with the 

D90, at 1/80 at f/5.6 

it only needed a slight 

tweaking to get the end 

result.

“How might you 

perceive this photo? 

I see it as a new 

beginning, no matter 

what kind of person is 

standing at the end of 

the tunnel.”

The Science Museum has won the 
award of UK’s Best Family Venue at the 
first ever Rough Guide to Accessible 
Britain Awards.

The awards, presented by TV 
personality Ben Fogle, recognised 
tourist attractions in the UK which 
have excelled in providing accessible, 
inspirational and inclusive days out.

Judges praised the Science Museum 
as, “very creative with the way 
exhibits work for disabled visitors and 
children. Everything is at just the right 
height for wheelchair users, exhibits 
are interactive and they have made 
sure that all visitors, whatever their 
disability, can participate in the fun.”

This latest award adds to the Science 
Museum’s list of accolades which include 
winning the Silver award for Large 
Visitor Attraction of the Year at the Enjoy 
England Awards for Excellence 2009, 
and being named Visitor Attraction 
of the Year at the 2008 Visit London 
Awards. 

The Science Museum also received 
a World Class Service accreditation 
last year, making the Museum one 
of the first nationally to receive this 
recognition.

Anthony Richards, Gallery 
Programmes Manager at the Science 
Museum commented, “We are very 
proud to have received the award as the 
UK’s Best Family Venue at the Rough 
Guide to Accessible Britain Awards. 

“Our World Class Service accreditation 
shows the importance we place on 
putting customers at the heart of 
everything we do and how committed 
we are to making our exhibitions and 
programmes more accessible to visitors 
with more complex needs.”

Science Museum declared UK’s best family venue

Last year the Science Museum 
started offering family events on the 
first Saturday of every month with 
a British Sign Language interpreter 
present. Now for the BSL events, 
we have a new programme called 
SIGNstific which is storytelling and 
workshops actually led by Deaf 
presenters with voiceover interpreters. 

They will take place on the first 
Saturday of the month, beginning 
on the 3 April. The presenters will be 
performing storytelling, workshops 
and shows.

Event times can be found online 
at www.sciencemuseum.org.uk. 

NDCS First Time Away weekend
17-18 April
This weekend includes activities 
ranging from climbing and abseiling to 
trips to local attractions.
Call 0121 234 9829 or email 
events@ndcs.org.uk

BDA 120th Anniversary Congress
6 -  10 April at 5:00PM
Royal Bath Hotel, Bournemouth
The theme is ‘Deaf Time Machine’ 
and the BDA will be focusing on its 
amazing achievements over the years, 
our past, present and what you can 
expect from the BDA in the future. 
The week will include guest speakers, 
interactive workshops / games and 
fun-filled evening events.
For more information visit
www.bdacongress2010.org.uk

Free!! Squash/Hockey Coaching
8 - 9 April (8-19 yrs)
Southgate Squash & Racketball Club
Open specifically to juniors who have 
hearing disabilities and their siblings. 
Translation/communication provided

Community
For more information and to book your 
place go to www.summerunilondon.org 
or call 07904 300288
or email office@thewalkerground.co.uk 
www.thewalkerground.co.uk / 
www.southgatesquashclub.co.uk

Deaf Rave Hat Party!
1 May Over 18s only - I.D required 
Limited ticket event £10
9:00PM - 5:00AM (Thats how we party!!)
Over 18’s only - I.D will be required
Deaf culture united ... old friends and 
new get together and sign away
For more information email info@
deafrave.com or call/SMS (07832 
358 191)  www.deafrave.com

London Rugby Festival
1 - 2 May
This weekend embodies the spirit 
of rugby, creating a community and 
kinship for enthusiasts from grassroots 
level up. The EDRU women will be 
entering a team this year for the first 
time. Go along and show your support!
For more information go to
www.londonrugbyfestival.com
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Lyndon James, Secretary of the England Deaf Rugby Union (EDRU)

You will certainly never find that view 
expressed at England Deaf Rugby. Two 
experiences have made it clear that 
rugby can never be said to be a male 
preserve.

A couple of years ago, England Deaf 
attended a National Deaf Children’s 
Society Sports Day and children and 
parents were invited to come into the 
arena for some gentle touch rugby. 
Among them were two young women. 
Our players, the boys and their dads, 
from the audience, expected to ‘make 
allowances’ and play down for the 
young women. We were in for a shock 
as these two young women lined up in 
perfect formation.

When the ball reached the first one, 
she accelerated hard, took out her 
opposing player (an international no 
less) with a well nigh perfect pass to her 
friend who proceeded to swerve around 
her opponent (another international) 
and score. The other players’ faces 
were a real picture. It seems these two 
women had been playing mixed rugby 
at their school until a couple of years 
previously and had learned their skills 
well. Sadly, their school was unable to 
run a women’s team and there was no 
local club for them to go to.

The other, was a more recent 
experience. England Deaf invited some 
deaf women rugby players to a national 
squad training day and although they 
were unable to join in the national squad 
training, they were able to run their 
own training session. Those who took 
the time to watch saw a group of real 

EDRU female team member, Elizabeth 
Mileham

Who said rugby was only for boys?

The National Deaf Children’s Sports 
Association (NDCSA) once again hosted 
the annual national five-a-side football 
competition in Derby.

The event was attended by 31 teams 
from 12 different deaf schools across 
the UK and had full sponsorship from 
the English Schools Football Association 
(ESFA).

Pupils were awarded medals at a 
presentation ceremony attended by 
Paul Rickard, chairman of the ESFA, who 
also provided referees for the national 
competition.

Members of the deaf GB ladies’ 
football team, Chloe Lockley (R) and 
Lisa Neprean (L), who competed in 
the 2009 Deaflympics in Taipei also 
attended this event.

For more information about events 
organised by the NDCSA go to 
www.ndcs.org.uk

Federation of Disability Sports Organisations

Castleford High football team were 
among schools who took part

Results:
Junior Boys Competition 
1st Braidwood
2nd Heathlands at St Lukes
3rd Ovingdean
Senior Boys Competition                                                      
1st- Oak Lodge A
2nd Heathlands at Townend
3rd St John’s, Boston Spa
Girls Competition     
1st St John’s, Boston Spa
2nd Oak Lodge
3rd Heathlands at Townend

Members of the deaf GB ladies’ football 
team Chloe Lockley (R) and Lisa Neprean (L)

Success at national five-a-side 
competition for schools

The 2015 Games will be held at 
venues used for the recent Winter 
Olympics at the Vancouver and Whistler 
sites in Canada. Events will include 
alpine and cross-country skiing, curling, 
ice hockey and snowboard events. 

ICSD has also announced the bidding 
process to decide the venue for the 
2019 Winter Deaflympics. Letters of 
interest from potential host nations 
must be submitted by 30 September 
this year, with bid packages submitted 
in September 2012. After site visits, a 
final vote on the venue will be made 
prior to the summer Deaflympics in 
Athens 2013.

UK Sport’s Annual Report for 2009 
showed nearly £6 million was given to 
Great Britain’s Winter Olympic team, 
and a further £650,000 to Winter 
Paralympic Sport, while no funding was 
provided for the GB Deaflympics team 
in Taipei last summer.

Vancouver to host Winter Deaflympics 2015
The International Committee of Sports for the Deaf (ICSD) has announced Vancouver will host the 18th Winter Deaflympic Games

The first ‘Deaf Sports Personality of 
the Year Awards’ (DSPOY 2010) will 
be held at Wembley Stadium on 27 
November, for anyone involved with 
Deaf sport.

Lead DSPOY Organiser, Richard 
Weinbaum, said, “This is a superb 
opportunity to encourage athletes and 
teams by motivating them with praise 
from the public on this special occasion.” 

Deaf sportspeople, their friends, 
anyone who is a Deaf sports fan should 
buy their tickets early for what promises 
to be an exciting evening. 

athletes with real rugby ability. Indeed, 
I was rather envious of the languid way 
one of them was able to kick the ball 50 
meters with complete accuracy!

So why should a deaf or hard of 
hearing woman consider playing rugby? 
Apart from being outstanding exercise, 
a brilliant way to keep fit, a real 
challenge, a great way to make friends, 
an opportunity to learn new skills, a 
chance to travel and the possibility to 
represent your country, it is simply 
huge fun. 

With all of this in mind, England 
Deaf rugby is looking to develop deaf 
women’s rugby at all levels. That 
includes the non-contact versions of the 
game as well such as Tag Rugby and 
Touch Rugby.

If you are a deaf or hard of hearing 
woman and you either already play 
rugby or you would like to try the 
game out contact Debbie Challoner 
at debbiechalloner@yahoo.co.uk

The Deaflympic team also received 
no government agency funding, this 
despite our athletes returning home 
with an impressive 10 medals.

Last year, the British Deaf Winter 
Sports Association (BDWSA) was formed.

UK Deaf Sport

The awards team have placed 
representatives across the UK to 
provide information about the event 
and help spread the word to make this 
an event to remember.

Each person who buys a ticket is given 
a nomination form to cast their vote on 
who they think should win awards. 

The nominations will then be 
shortlisted and chosen by a team of 
Deaf judges.
Tickets are now on sale on the 
official DSPOY website:
www.dspy2010.co.uk.

Date set for Deaf Sports Personality Awards

England Deaf look forward to 
welcoming new members to the team

Whistler and Vancouver venues, used for the recent Winter Olympics, will welcome 
Deaflympic athletes competing in events such as skiing, curling and ice hockey

If you participate in winter sports and would like to compete at Deaflympics level, please contact BDWSA at bdwsa1@gmail.com.

BDWSA is working with 
UKDS to provide training
for British deaf winter 
sports athletes

BDWSA is now working closely with 
UKDS with a focus to provide training 
and empower British deaf winter 
sports athletes who want to develop 
and fulfil their dream of competing at 
an international level, such as, in the 
future Winter Deaflympics Games.

Various training is on offer to anyone 
keen to become a GB team winter 
sport athlete. Tish Kerfoot from the 
BDWSA explains, “We are looking 
forward to ultimately having a group 
of deaf athletes that are experienced 
and motivated to make an impact at 
the Winter Deaflympics Games by 
showing their individual talents to bring 
the best of medals back home!” Tish 
took part in the World Deaf Snowboard 
Championships in Chiesa Val Malenco, 
Italy in February 2010. 

The next Winter Deaflympics will 
be held in Vysoke Tatry, Slovakia in 
February 2011.

UKDS has started making plans for Athens 2013.
Fundraising has already begun see their JustGiving page at 
www.justgiving.com/gbdeaflympics2013
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